Form 990

Return of Organization Exempt From Income Tax

Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code (except private foundations)

OMB No. 1545-0047

2017

Amended return

Silver Spring, MD 20910

Department of the Treasury » Do not enter social security numbers on this form as it may be made public. Open to Public
Internal Revenue Service > Go to www.irs.gov/Form990 for instructions and the latest information. Inspection

A For the 2017 calendar year, or tax year beginning 03-01 2017, and ending 02-28 ,2018

B  Check if applicable: C Name of organization Vietnam Veterans of America Inc D Employer identification no.
I___l Address change Daing business as 13-2929110

D Name change Number and sireet (or P.O. box if mail is not delivered to street address) Room/suite E Telephonse number

|:| Initial retum 8719 Colesville Road 100 (301)585-4000

D Final return/terminated City or town, state or province, country, and ZIP or foreign postal code G Gross receipts

U $ 32,400,811
U

Application pending

F Name and address of principal officer: Joseph Sternburg

Same as C above

D 527

[] sotexa sotic( 19 ) d (insertro) || 4g47(a)1)or

status:

Hlc) Group exemption number

H(a) Is this a group relurn for subordinates? D Yes No
H(b) Are all subordinates included? D Yes D No

If "No," attach a list. (see instructions)

>

J  Webslte: » WWw.vva.org
K Form of organizatior| Corparation D Trust [j Association D Dther » | L Year of formation: 1978 | M State of legal domicile: ~ NY
[Partl| Summary
1 Briefly describe the organization's mission or most significant activities: To support a full range of issues affecting
® Vietnam Veterans, as well as, all veterans. VVA is the only Congressionally chartered
s organization exclusively dedicated to Vietnam-era veterans and their families.
™3
% 2 Check this box » [] ifthe organization discontinued its operations or disposed of more than 25% of its net assets.
g 3 Number of voting members of the governing body (Part Vi, line1a) . .. ... ... ... .. ... ..... 3 24
9 4 Number of independent voting members of the governing body (Part VI, linetb) . . . .. ... ... ... .. 4 20
I‘; 5 Total number of individuals employed in calendar year 2017 (PartV,line2a) . . . . . .. ...« v o 5 102
2 6 Total number of volunteers (estimate if necessary) . . . . ... ... ... .. © e e N W E A W e se 6 120
7a Total unrelated business revenue from Part VIII, column (C), line12 . . . . .« o o v v v v i o v v v v o 0 u s 7a 197,368
b Net unrelated business taxable income from Form 990-T, line34 . . . . . . . . . . . ¢ v v v v v v v ws 7b 0
Prior Year Current Year
8 Contributions and grants (Part Vil lineth) . . . .. . . . 0 v v v i e 2,806,164 2,761,706
g 9 Program service revenue (Part VIl line2g) . . . . . . . . oo oo e o s e e 243,877 332,339
@£ |10 Investmentincome (Part VIl column (A), lines 3,4,and7d) . . . . .. ... ... .. ... 5,598,508 6,747,336
& 11 Other revenue (Part VIII, column (A), lines 5,6d, 8¢, 9¢, 10c,and 11€) . . . . . . . . . . . . 62,747 88,496
12 Total revenue - add lines 8 through 11 (must equal Part VIll, column (A), line12) . . . . . .. 8,711,296 9,929,877
13 Grants and similar amounts paid (Part IX, column (A),lines 1-3) . . . . . . . . .. ... 1,470,594 1,253,952
14 Benefits paid to or for members (Part IX, column (A),lined) . . . . . . ... .. 0
° 15 Salaries, other compensation, employee benefits (Part IX, column (A), lines 5-10) . . . . . . 3,051,497 3,510,374
¥ | 16a Professional fundraising fees (Part IX, column (A),line11e) . . . ... ... ... ... .. 146,632 160,349
I§_ b Total fundraising expenses (Part 1X, column (D), line 25) » 1,360,856
17 Other expenses (Part IX, column (A), lines 11a-11d,11f-24e) . . . . . . . . ... .o 3,661,335 3,912,118
18 Total expenses. Add lines 13-17 (must equal Part IX, column (A), line25) . . .. ... ... 8,330,058 8,836,793
19 Revenue less expenses. Subtractline18 fromline12 . . . . . . . . . v v v 0. e 381,238 1,093,084
5 g Beginning of Current Year End of Year
%§ 20 Totalassets (Part X, € 16) . . . . v v v v v it et e e e e 16,115,940 17,744,146
:tﬂ_g 21 Total fiabilities (Part X, iN€26) . . . . . . . v v i it e e e e e e e e e e e e 4,823,795 4,612,384
ZF |22 Net assets or fund balances. Subtract line 21 fomline20 . . . . . . . .. ... e e e s 11,292,145 13,131,762
[Partll | Signature Block

Under penalties of perjury, | declare that | have examined this retum, including accompanying schedules and statements, and to the best of my knowledge and belief, it is
true, correct, and complete. Declaration of preparer (other than officer) is based on all information of which preparer has any knowledge

- —~ gy = /9 . ’

Joseph Sternburg /./) { i \}L?“ N _,[i‘.’l_ A o i oL’ /(l_j
SIQH ’ Signature of officer (-' ) " Dats~
Here } Joseph Sternburg, CFO

Type or print name and title

Print/Type preparer's name Preparer's signature _/ v{\ K M Date Check [:] if [ PTIN
Paid John K Mullins P6-22-2018 solf-omployed P01429307
Preparer | Fimsname » Mullins, PC Firm's EIN P
Use Only | Fim's address » 7625 Wisconsin Avenue Phone no
Bethesda MD 20814 202-770-6371

May the IRS discuss this retum with the preparer shown above? (see inslructions)

Yes DNo

For Paperwork Reduction Act Notice, see the separate instructions.
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Form 990 (2017) Vietnam Veterans of America Inc 13-2929110 Page 2

|Partlll | Statement of Program Service Accomplishments
[

Check if Schedule O contains a response or note to any line inthisPartill . . . . . . . . SR A R R el e B et Te
1  Briefly describe the organization's mission:

To support a full range of issues affecting Vietnam Veterans, as well as, all veterans. VVA
ig the only Congressionally chartered organization exclusively dedicated to Vietnam-era
veterans and their families.
2  Did the organization undertake any significant program services during the year which were not listed on the
PrioF FOrM 990 0F 990-EZ? .+« v v v v v e e e e e e e e e e e e e e e (] Yes [x] No
If "Yes," describe these new services on Schedule O.
3 Did the organization cease conducting, or make significant changes in how it conduds, any program
SEIVICES? i & % % § b e % R B R B S AWNEE W 8 @ 8 eied W A8 W e e B & 6 8 e .. .U Yes [l No
If "Yes," describe these changes on Schedule O.
4  Describe the organization's program service accomplishments for each of its three largest program services, as measured by
expenses. Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others,
the total expenses, and revenue, if any, for each program service reported.
4a (Code: ) (Expenses $ 6,121,508 including grants of $ 1,253,952 ) (Revenue § )
See SERVICES page for a description of this program service.
4b (Code: ) (Expenses $ including grants of $ ) (Revenue $ )
4c (Code: ) (Expenses $ including grants of $ ) (Revenue § )

See SERVICES page for a description of this program service.

4d Other program services (Describe in Schedule O.)
(Expenses $ including grants of $ ) (Revenue $ )

40 Total program service expenses » 6,121,508

EEA Form 990 (2017)




Form 990 (2017) Vietnam Veterans of America Inc 13-2929110 Page 3
[PartIlV| Checklist of Required Schedules
Yes No
1 Is the organization described in section 501(c)(3) or 4947(a)(1) (other than a private foundation)? /f "Yes,"
complote SChBAUIB A . . o v v v i v & s 4 s aa ba e i a e e W W e S e 4 R e e e eele e e aa ea 1 X
2 Is the organization required to complete Schedule B, Schedule of Contributors (see instructions)? . . . . . ... ... ... 2 X
3 Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to
candidates for public office? If "Yes,” complete Schedule C, Part! . . . . . . . .« « 0 i v i i i i it it e 3 X
4  Section 501(c)(3) organizations. Did the organization engage in lobbying activities, or have a section 501(h)
election in effect during the tax year? If "Yes," complete Schedule C, Partll . . . . . . . .« v v v v v v v v v b oo e e 4
§ Is the organization a section 501(c)(4), 501(c)(5), or 501(c)(6) organization that receives membership dues,
assessments, or similar amounts as defined in Revenue Procedure 98-197? If "Yes," complete Schedule C,
Partlll u svina s v v siaioa G 3 8 6 & abeies 4 @ 5 3 SIEATE A R e U e s e R AR E R MR W REm0E % W 5
6 Did the organization maintain any donor advised funds or any similar funds or accounts for which donors
have the right to provide advice on the distribution or investment of amounts in such funds or accounts? /f
"Yes,"complete Schedule D, Part] . . . . . v o i v i v i i i e e e e e e e e e e e e e e e e e e e e e e s 6 X
7 Did the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or historic structures? If "Yes," complete Schedule D, Part !l . . . . . . . . ... .. .. 7 X
8 Did the organization maintain collections of works of art, historical treasures, or other similar assets? /f "Yes,"
complete Schedule D, Partlll . . . . . . . . o o i i i i e e e e e e R B e S S 8 X
9  Did the organization report an amount in Part X, line 21, for escrow or custodial account liability, serve as a
custodian for amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or
debt negotiation services? If "Yes,” complete Schedule D, Part IV . . . . . . . . . i e e e e 9 X
10  Did the organization, directly or through a related organization, hold assets in temporarily restricted
endowments, permanent endowments, or quasi-endowments? If "Yes," complete Schedule D, PartV. . . . . . . . . .. 10 X
11 If the organization's answer to any of the following questions is "Yes," then complete Schedule D, Parts VI,
VII, VIlI, IX, or X as applicable.
a Did the organization report an amount for land, buildings, and equipment in Part X, line 10? If "Yes,”
complete Schedule D, Part VI . . . . . v v v v v v i it e e e e e e e e e e e e e e e e e e e e e 1Ma | X
b Did the organization report an amount for investments - other securities in Part X, line 12 that is 5% or more
of its total assets reported in Part X, line 167 If "Yes," complete Schedule D, Part VIl . . . . . . . . . . . oo v oo v v v v 11b X
¢ Did the organization report an amount for investments - program related in Part X, line 13 that is 5% or more
of its total assets reported in Part X, line 16? /f "Yes," complete Schedule D, Part VIll . . . . . . . . . . ... 0o 11c X
d Did the organization report an amount for other assets in Part X, line 15 that is 5% or more of its total assets
reported in Part X, line 167 If "Yes,"complete Schedule D, PartIX . . . . . . . .« v v v v v i i v v i e e e e 11d X
e Did the organization report an amount for other liabilities in Part X, line 257 If "Yes, " complete Schedule D, PartX . . . . . .. 11e | X
f Did the organization's separate or consolidated financial statements for the tax year include a footnote that addresses
the organization's liability for uncertain tax positions under FIN 48 (ASC 740)? If "Yes," complete Schedule D, PartX . . . .. 1f | X
12a Did the organization obtain separate, independent audited financial statements for the tax year? If "Yes," complete
Schedule D, Parts X1 and Xl . . . . o o o o i i i e e e e e e e e e e e e e e e e e e e e e s 12a | X
b Was the organization included in consolidated, independent audited financial statements for the tax year? /f
“Yes," and if the organization answered "No" to line 12a, then completing Schedule D, Parts X| and Xl is optional . . . . . . . 12b X
13 Is the organization a school described in section 170(b)(1)(A)(ii)? If "Yes,” complete Schedule E . . . . . . . .. . ... .. 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? . . . . . . ... ... ... ... 14a X
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking,
fundraising, business, investment, and program service activities outside the United States, or aggregate
foreign investments valued at $100,000 or more? If "Yes," complete Schedule F, Partsland IV . . . . . . . .. .. ... .. 14b X
15  Did the organization report on Part IX, column (A), line 3, more than $5,000 of grants or other assistance to or
for any foreign organization? /f "Yes," complete Schedule F, Parts lland IV . . . . . . . . . o c i e e 15 X
16  Did the organization report on Part IX, column (A), line 3, more than $5,000 of aggregate grants or other
assistance to or for foreign individuals? /f "Yes," complete Schedule F, Partslifand IV . . . . . . . . . oo v v v v v v v o 16 X
17  Did the organization report a total of more than $15,000 of expenses for professional fundraising services on
Part [X, column (A), lines 6 and 11e? If "Yes,” complete Schedule G, Part | (see instructions) . . . . . . . .. .. ... ... 17 | X
18  Did the organization report more than $15,000 total of fundraising event gross income and contributions on
Part VIII, lines 1c and 8a? If "Yes,”" complete Schedule G, Partil. . . . . . . . .« v i v i i v v v v v it ot b e s 18 X
19  Did the organization report more than $15,000 of gross income from gaming activities on Part VIIl, line 9a?
If "Yos,"complete Schedule G, Parf Ill. .« . v« v v o v v v v v v o o o e e e 4 4 e 4w e e e s e e e e e v e 4 s b 19 X
Form 990 (2017)
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13-2929110 Page 4

Form 990 (2017) Vietnam Veterans of America Inc
[PartIV | Checklist of Required Schedules (continued)
Yes No
20a Did the organization operate one or more hospital facilities? /f "Yes," complete Schedule H . . . . . . . . . . . .o . 20a X
b If"Yes" to line 20a, did the organization attach a copy of its audited financial statements to this retum? . . . .. ... ... . 20b
21  Did the organization report more than $5,000 of grants or other assistance to any domestic organization or
domestic government on Part IX, column (A), line 1? If "Yes," complete Schedule I, Partsfand Il . . . . . . . . ... .. 21 | X
22 Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on
Part IX, column (A), line 27 If "Yes,"” complete Schedule |, Parts land Ill . . . . . . . . o v v i i e e e 22 X
23  Did the organization answer "Yes" to Part VII, Section A, line 3, 4, or 5 about compensation of the
organization's current and former officers, directors, trustees, key employees, and highest compensated
employees? If "Yes,"complete Schedule J . . . . . . . . . i i i i i e e e s e e e e e e e 23 X
24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than
$100,000 as of the last day of the year, that was issued after December 31, 20027 If "Yes," answer lines 24b
through 24d and complete Schedule K. If "No,"go to line 258 . . . . . . . R R R R R e Y R 24a X
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? . . . . ... ..o 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year
to defease any tax-exempt bONdS? . . . . L L L L e e e e e e e e e e e e e e e e 24c
d Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during the year? . . . . . . . ... ... 24d
25a Section 501(c)(3), 501(c)(4), and 501(c)(29) organizations. Did the organization engage in an excess benefit
transaction with a disqualified person during the year? If "Yes,” complete Schedule L, Part! . . . . . . . . .. . oo o 25a
b s the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior
year, and that the transaction has not been reported on any of the organization's prior Forms 990 or 990-EZ?
If "Yes,"complete Schedule L, Part| . . . . . . i v i v v i s it v e e e e e e e e e e e e e e e s 25b
26 Did the organization report any amount on Part X, line 5, 8, or 22 for receivables from or payables to any
curment or former officers, directors, trustees, key employees, highest compensated employeas, or
disqualified persons? If "Yes,” complete Schedule L, Partll . . . . . . . . 0o e e e e e e 26 X
27 Did the organization provide a grant or other assistance to an officer, director, trustee, key employee,
substantial contributor or employee thereof, a grant selection committee member, or to a 35% controlled
entity or family member of any of these persons? If "Yes," complete Schedule L, Partill . . . . . . . . . .« . oo va 27 X
28 Was the organization a party to a business transaction with one of the following parties (see Schedule L,
Part IV instructions for applicable filing thresholds, conditions, and exceptions):
a A current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part 1V . . . . . . . . .. . ... 28a X
b A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete
Schedulo L, PartIV . . v . i i i i it e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 28b X
¢ An entity of which a cumrent or former officer, director, trustee, or key employee (or a family member thereof)
was an officer, director, trustee, or direct or indirect owner? If "Yes,” complete Schedule L, Part IV . . . . . . . ... . ... 28¢ X
29 Did the organization receive more than $25,000 in non-cash contributions? If "Yes," complete ScheduleM . . . ... ... .. 29 X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified
conservation contributions? If "Yes,”complete Schedule M . . . . . . . . . . i e e e e s e e e e 30 X
31  Did the organization liquidate, terminate, or dissolve and cease operations? If "Yes," complete Schedule N,
Palt | o, vreeioa o m m m o moseriain & a8 v 3 e b W W 8 M R E E e W e W N R R W R S R 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets? /f "Yes,"
complete Schedule N, Part ] . . . . .« v v v i v i i e v b e b e e e e e e e e e e e e e 32 X
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
sections 301.7701-2 and 301.7701-3? If "Yes," complete Schedule R, Part| . . . . . . . . .« o v v v v v v v v v oo 33 X
34  Was the organization related to any tax-exempt or taxable entity? /f “Yes," complete Schedule R, Part I, lll,
oriV, and Part V, line 1 . . .« v v v i e i e e e e e e e e e b e e e e e e e e e e e e e e e e e s e e e e e 34 X
35a Did the organization have a controlled entity within the meaning of section 512(b)(13)? . . . . . . . . v oo v v v o oo v v vt 35a X
b If"Yes" to line 35a, did the organization receive any payment from or engage in any transaction with a
controlled entity within the meaning of section 512(b)(13)? /f "Yes," complete Schedule R, Part V, line2 . . . . . . .. .. .. 35b
36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charitable
related organization?/f "Yes," complete Schedule R, Part V. line2 . . . . . . .« v« v v v v v v i v e s i e e 36
37 Did the organization conduct more than 5% of its activities through an entity that is not a related organization
and that is treated as a partnership for federal income tax purposes? If "Yes," complete Schedule R,
=7 8/ R R S W R St M S B P PRUPE IE IE T L S B 37 X
38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, lines 11b and
197 Note. All Form 990 filers are required to complete Schedule O. 38| X

EEA
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Form 990 (2017) Vietnam Veterans of America Inc
PartV| Statements Regarding Other IRS Filings and Tax Compliance
Check if Schedule O contains a response or note to any lineinthisPartV. . . . . . . v . o o v v v v v v v v v v v n v e ]
Yes | No
1a Enter the number reported in Box 3 of Form 1096. Enter -0- if not applicable . . . . . . ... .. .. 1a 34
b Enter the number of Forms W-2G included in line 1a. Enter -0- if not applicable . . . . . . . . . .. 1b 0
¢ Did the organization comply with backup withholding rules for reportable payments to vendors and
reportable gaming (gambling) winnings to prize winners? . . . . . . . .. .o oo S n eTeE GRS 1c | X
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax
Statements, filed for the calendar year ending with or within the year covered by thisretum . . . . . . 2a 102
b If at least one is reported on line 2a, did the organization file all required federal employment tax retums? . . . . . . . . . . .. 2b | X
Note. If the sum of lines 1a and 2a is greater than 250, you may be required to e-file (see instructions) . . . . . . . .. ...
3a Did the organization have unrelated business gross income of $1,000 or more during the year? . . . . . . . . . o« oo o u 3a | X
b If"Yes," has it filed a Form 990-T for this year? If “No" to line 3b, provide an explanation in Schedule O . . . . . . .. .. .. 3b | X
4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority
over, a financial account in a foreign country (such as a bank account, securities account, or other financial
oL 1021+ 2 T 4a X
b If"Yes," enter the name of the foreign country: »
See instructions for filing requirements for FinCEN Form 114, Report of Foreign Bank and Financial Accounts
(FBAR).
5a Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? . . . . .. . ... ... .. 5a X
b Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? . . . .. ... ... 5b X
¢ If"Yes"to line 5a or 5b, did the organization file Form 8886-T? . . . . . . . . .« « ot 0 i v it s e e 5¢c
6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the
organization solicit any contributions that were not tax deductible as charitable contributions? . . . . ... oo 0oL 6a X
b If"Yes," did the organization include with every solicitation an express statement that such confributions or
gifts were not tax deductible? . . . . . . . L L L L o e e e e e e e e e e e e e e e e e e e e e e 6b
7  Organizations that may receive deductible contributions under section 170(c).
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods
and services provided t0 the PAYOT? . . . . . o v i e e e e e e e e e e e e e e e e e e e e e e e ey 7a X
b If"Yes" did the organization notify the donor of the value of the goods or services provided? . . . . . . . . .. oo v v o 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was
required to file FOrM 82827 . . . . . . v v v it e e e e e e e e e e e e e e e e 7c X
d If"Yes," indicate the number of Forms 8282 filed during theyear . . . . . . . . . .« « o v v o v | 7d |
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? . . . . ... .. 7e X
f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? . . . . ... ... .. 7f X
g Ifthe organization received a contribution of qualified intellectual property, did the organization file Form 8899 as required? 79
h I the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C? . . . . . . . . . 7h
8 Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the
sponsoring organization have excess business holdings at any time during the year? . . . . .. . ... .. o o0 8
9  Sponsoring organizations maintaining donor advised funds.
a Did the sponsoring organization make any taxable distributions under section 49667 . . . . . . . .. ... 000 o L 9a
b Did the sponsoring organization make a distribution to a donor, donor advisor, or related person? . . . . ... ... 9b
10  Section 501(c)(7) organizations. Enter:
a Initiation fees and capital contributions included on Part VI, line12 . . . . . . .. ... ... ... 10a
b Gross receipts, included on Form 990, Part VIII, line 12, for public use of club facilites . . . . . . .. 10b
11 Section 501(c)(12) organizations. Enter:
a Grossincome fommembers orshareholders . . . . . . . . . .o e oo e e 11a
b Gross income from other sources (Do not net amounts due or paid to other sources
against amounts due or received fromthem.) . . . . . .. .. o o s o e s e 11b
12a Section 4947(a)(1) non-exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 1041? . . . . . . . ... 12a
b If "Yes" enter the amount of tax-exempt interest received or accrued during theyear . . . . . . . .. | 12b [
13 Section 501(c)(29) qualified nonprofit health insurance issuers.
a s the organization licensed to issue qualified health plans in more than one state? . . . . . . . ..o v oo v 13a
Note. See the instructions for additional information the organization must report on Schedule O.
b Enter the amount of reserves the organization is required to maintain by the states in which
the organization is licensed to issue qualified healthplans . . . . . . ... . .. ... ... 13b
¢ Enterthe amountofreservesonhand . . . . . . . . .0 e s e e e e e e e 13c
14a Did the organization receive any payments for indoor tanning services during the tax year? . . . . . . .. o000 14a X
b If"Yes," has it filed a Form 720 to report these payments? /f "No, " provide an explanation in Schedule O . . . . . . . . ... 14b
Form 990 (2017)
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Form 990 (2017) Vietnam Veterans of America Inc 13-2929110 Page 6

PartVI| Governance, Management, and Disclosure Foreach "Yes" response to lines 2 through 7b below, and for a "No"

response to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O. See instructions.
Check if Schedule O contains a response or note to any lineinthisPartVI . . . . . . . . . . . ... oo v v v vn v v n o v X

Section A. Governing Body and Management

1a

(4]

7a

]

Yes No

Enter the number of voting members of the governing body at the end of the taxyear . . . . . . .. . .. 1a 24
If there are material differences in voting rights among members of the governing body, or
if the governing body delegated broad authority to an executive committee or similar
committee, explain in Schedule O.

Enter the number of voting members included in line 1a, above, who are independent . . . . . . ... .. 1b 20
Did any officer, director, trustee, or key employee have a family relationship or a business relationship with

any other officer, director, trustee, or key employee? . . . . . . . . ..o Lol e e e e e
Did the organization delegate control over management duties customarily performed by or under the direct

supervision of officers, directors, or trustees, or key employees to a management company or other person? . . . . . . .. .. 3
Did the organization make any significant changes to its governing documents since the prior Form 990 was filed? . . . . . . 4
Did the organization become aware during the year of a significant diversion of the organization's assets? . . . ... . ... 5
Did the organization have members or stockholders? . . . . ... ... .. ... ShECeE OB W e evwell B R OB E R R

Did the organization have members, stockholders, or other persons who had the power to elect or appoint

one or more members of the governing body? . . . . . . . . L L L e e e e e e e
Are any governance decisions of the organization reserved to (or subject to approval by) members,

stockholders, or persons other than the governingbody? . . . . . . o v v o i b e e s e e e e e e e e e e
Did the organization contemporaneously document the meetings held or written actions undertaken during

the year by the following:

Thegoverningbody? . . . . . . o i i i e e e e e e e e e s SRR R W e e AE BB R ST
Each committee with authority to act on behalf of the governing body? . . . . . . . . .« o oo i e s e
Is there any officer, director, trustee, or key employee listed in Part VI, Section A, who cannot be reached at

the organization's mailing address? If "Yes, " provide the names and addresses in Schedule O . . . . v v v v v e e 9 X

b Fa E I b

7a | X

7b X

8a
8b

b e

Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code.)

10a
b

1a

12a

13
14
15

16a

No

10a

Did the organization have local chapters, branches, or affiliates? . . . . .. . ... ... v v e oo e
If "Yes," did the organization have written policies and procedures governing the activities of such chapters,

affiliates, and branches to ensure their operations are consistent with the organization's exempt puposes? . . . . . . . . .. 10b
Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the form? .. |Ma
Describe in Schedule O the process, if any, used by the organization to review this Form 990.
Did the organization have a written conflict of interest policy? /f "No,"go foline 13 . . . . . . . . v v v v v v i 12a
Were officers, directors, or trustees, and key employees required to disclose annually interests that could give rise to conflicts? 12b
Did the organization regularly and consistently monitor and enforce compliance with the policy? If "Yes,"

describe in Schedule O how thisSwas done . . . . v« w v v v v v o s v o e s b e s s s e s e e e e e e e
Did the organization have a written whistieblower policy? . . . . . . . o o v oo e e e
Did the organization have a written document retention and destruction policy? . . . . . . .. . oo e e el
Did the process for determining compensation of the following persons include a review and approval by

independent persons, comparability data, and contemporaneous substantiation of the deliberation and decision?

The organization's CEO, Executive Director, or top managementofficial . . . . . . ... o oo v e e s
Other officers or key employees of the organization . . . . . . . . . .. 0L L e e e e e e
If "Yes" to line 15a or 15b, describe the process in Schedule O (see instructions).

Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement

with a taxable entity duringthe year? . . . . . .« v v i i i u e e s s e e e e e e e e e e e e e
If "Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its

participation in joint venture arrangements under applicable federal tax law, and take steps to safeguard the

organization's exempt status with respect to such arrangements? . . . . . . .. L s s o e e b e e e s e e e e s e s

12¢c
13
14

S I Y I P I P

16a
15b

el

16a X

16b

Section C. Disclosure

17
18

19

20

List the states with which a copy of this Form 990 is required to be fled » Statement #17
Section 6104 requires an organization to make its Forms 1023 (or 1024 if applicable), 990, and 990-T (Section 501(c)(3)s only)
available for public inspection. Indicate how you made these available. Check all that apply.
[:I Own website D Another's website Upon request D Other (explain in Schedule O)
Describe in Schedule O whether (and if so, how) the organization made its governing documents, conflict of interest policy, and
financial statements available to the public during the tax year.
State the name, address, and telephone number of the person who possesses the organization's books and records: »>
The Organization (301)585-4000, 8719 Colesville Road 100, Silver Spring, MD 20510

EEA
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Form 990 (2017)

Vietnam Veterans of America Inc

13-2929110

Page 7

Part VIl | Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated Employees, and

Independent Contractors

Check if Schedule O contains a response or note to any lineinthisPart VIl . . . . . . . . . . o v v v v v o v v v e v |:|
Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees
1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the
organization's tax year.
® Listall of the organization's current officers, directors, trustees (whether individuals or organizations), regardless of amount of
compensation. Enter -0- in columns (D), (E), and (F) if no compensation was paid.
® Listall of the organization's current key employees, if any. See instructions for definition of "key employee."
® Listthe organization's five current highest compensated employees (other than an officer, director, trustee, or key employee)
who received reportable compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the
organization and any related organizations.
® Listall of the organization's former officers, key employees, and highest compensated employees who received more than
$100,000 of reportable compensation from the organization and any related organizations.
® Listall of the organization's former directors or trustees that received, in the capacity as a former director or trustee of the
organization, more than $10,000 of reportable compensation from the organization and any related organizations.
List persons in the following order: individual trustees or directors; institutional trustees; officers; key employees; highest
compensated employees; and former such persons.
D Check this box if neither the organization nor any related organization compensated any cument officer, director, or trustee.
€
Position
® (B (do not check more than one © ) )
Name and Title Average box, unless person is both an Reportable Reportable Estimated
hours per officer and a director/trustee) compensation compensation from amount of
week (list any from related other
hours for =] the organizations compensation
related 23 3 % 3 53 g organization (W-2/1099-MISC) from the
- =] g 23 3 n.n
organizations o 3 & § g g9 37 (W-2/1099-MISC) organization
belowdotted | & B 3§ = and related
line) a f. < 3 organizations
! 8 B
8 2 z
B g
=]
(1) John Rowan | * 40.00_
President X X 77,458 0 0
(2) Marsha Four = ____| 40.00_
Vice President X X 38,731 0 0
(3) Bill Meeks Jr. _ _ _ _ _ ___ _______| “ 25,00
Secretary X X 38,731 0 0
(4) Dr. Wayne Reynolds _ __ ________ _| : 30.00_
Treasurer X X 38,731 0 0
(5) Joseph Davis ____ _____________|[: 30.00_
Director X a 0 0
(6) Dottie Barickman |- 18.00_
Director X 0 0 0
LB Burke . oo mress s aim s s s
Director X 0 0 0
(8) Richard C DeLong __ __ _________ _|: 30.00_
Director X 0 0 0
(9) Gumersindo Gomez _ | 30.00
Director X 0 0 0
(10)Herman Hochreich ____________ | 10.00_
Director X o 0 0
(11)sara J McVicker _ ___ _ _________| 15.00_
Director X [t 0 0
(12)charlie Hobbs _ | 15.00_
Director X [ 0 0
(13)Joseph Kristek Jr. _ ___________| 16.00_
Director X 0 0 0
(14)pennis Andras__ _ _ _ _ _ __________[_____
Director X 0 0 0
Form 990 (2017)
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Page 8

Form 990 (2017) Vietnam Veterans of America Inc
[Part VIl |  section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
(©)
(A) (8) Position (D) () (F)
(do not check more than one
Name and title Average box, unless person is both an Reportable Reportable Estimated
hours per officer and a directarftrustes) compensation compensation from amount of
week (list any from related other
hours for i g g g 5 § 3 J the organizations compensation
P 5 g - g o 3% 3 organization (W-211099-MISC) from the
organizations 8 % i 103 2 § (W-2/1099-MISC) organization
below dotted g r and related
line) é g 8 E organizations
8
&
(15)Felix Peterson Jr. _ ___________| 1 20.00_
Director X 0 0 0
(16)pave Simmons | ! 40.00_
Director X 0 0 0
(DLek Southern. . ... ccwsswsswsa 20.00_
Director X 0 0 0
(18)pan stenvoeld _ __ _____________|° 14.00_
Director X 0 0 0
(19Kerwin Stone _ _ ______________ _|° 15.00_
Director X 0 0 0
(20Ronald Morgan _ _______________|* 40.00_
Director X 0 0 0
(20)Ted Wilkimson _ _______________|_8.00
Director X 0 0 0
(22)sandie Wilson _ __ _____________|° 15.00_
Director X 0 0 0
(23)Rex Moody _ _ _ _ _______________| 3 30.00
Director X 0 0 0
(24)Robert Grabinski ~_____________| _6.00
Director X 0 0 0
(26)Joseph Sternburg | ‘! 40.00_
CFO X 120,994 0 28,919
b Subtotal . . . .. e e e e e e e e e e e e s >
¢ Total from continuation sheets to Part VI, SectionA . . . ... .. ... ... >
d Total(addlines1band1c) . . . . . . . . .. . ... > 314,645 0 28,919
2 Total number of individuals (including but not limited to those listed above) who received more than $100,000 of
reportable compensation from the organization > 1
Yes | No
3 Did the organization list any former officer, director, or trustee, key employee, or highest compensated
employee on line 1a? If "Yes," complete Schedule J for such individual . . . . . . . . oo e e 3 X
4  For any individual listed on line 1a, is the sum of reportable compensation and other compensation from the
organization and related organizations greater than $150,0007 /f "Yes," complete Schedule J for such
o 1V, o 7 T T S T I 4 X
5  Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual
for services rendered to the organization? If "Yes," complete Schedule J for suchperson . . . . . . . . . . o o v o+ 4 . 5 X
Section B. Independent Contractors
1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of
compensation from the organization. Report compensation for the calendar year ending with or within the organization's tax
year.
(A) (8) ()
Name and business address Description of services Compensalion

2  Total number of independent contractors (including but not limited to those listed above) who
received more than $100,000 of compensation from the organization  »

EEA

Form 990 (2017)




Form 990 (2017) Vietnam Veterans of America Inc 13-2929110 Page 9
Part Viil Statement of Revenue
Check if Schedule O contains a response or note to any linein thisPartViIll. . . . . . . . 0 W & N e B G W M M NI G 8 @ D s D
(A) (8) (C) (D)
Total revenue Reiated or Unrelated Revenue
fonenn eveitie e s
revenue 512-514
am 1a Federated campaigns . . . . . . .. 1a
S § b Membershipdues . . . ... .... 1b 341,517
"".E_ ¢ Fundraisingevents . . ....... 1c
§§ d Related organizations . . . . .. .. 1d 261,583
g“‘% e Government grants (contributions) . . 1e
§ J: f Al other contributions, gifts, grants,
£8 and similar amounts not included above | 1f | 2,158,606
EE’ g Noncash contributions included in lines 1a-1f: $
h Total. Addlines1a-1f . . . . . . v v v v v v v v s o ot > 2,761,706
Business Code
§ 2a Advertising 900099 197,368 197,368
5 b Convention/Conference 900099 134,971 134,971
8 c
5 d
E e
g f All other program service revenue . . . . . . -
" g Total. Add lines2a-2f . . . . .\ ... ...... > 332,339
Investment income (including dividends, interest,
and other similaramounts) . . . . . .. ... .. ... .. > 188,163 188,163
Income from investment of tax-exempt bond proceeds AT o
ROYAHRIES n-aica 0 56 5 w0 o s 0w e io & w v wiwia e e e > 62,958 62,958
(1} Real (i) Personal
6a Grossrents ... .....
b Less: rental expenses . . . .
¢ Rental income or (loss) . . .
d Netrentalincomeor(loss) . . . . . . . « .« oo oo v v »>
7a Gross amount from sales of (i) Securities (1) Other
assets other than inventory 5,111,669 23,918,438
b Less: cost or other basis
and sales expenses 5,061,150 17,409,784
¢ Gainor(loss) . ...... 50,519 6,508,654
d Netgainor(loss) . . . . ... .. .. > 6,559,173 6,508,654 50,519
] 8a Gross income from fundraising
§ events (notincluding  $
& of contributions reported on line 1c).
$ SeePartiV,line18 . . . . ... ..... a
g b Less: directexpenses . . ... ... .. b
¢ Netincome or (loss) from fundraisingevents . . . . . . .. »>
9a Gross income from gaming activities.
SeePartIV,line19 . . . . .. ... ... a
b Less: directexpenses . ... ... ... b
¢ Net income or (loss) from gaming activites . . . . . . . . . >
10a Gross sales of inventory, less
retums and allowances . . . .. ... .. a
b Less: costofgoodssold . .. ... ... b
¢ Netincome or (loss) from sales of inventory . . . . . . .. . >
Miscellaneous Revenue Business Code
11a Other 900099 25,538 25,538
b
c
d Allotherrevenue . . . ... ... .. ..
e Total. Add lines 11a-11d . . . . . . . . . . . oo o .. »> 25,538
12 Total revenue. Seeinsfructions . . . . . . . . ... .. > 9,929,877 6,669,163 197,368 301,640

EEA
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Form 990 (2017) Vietnam Veterans of America Inc
[PartIX | Statement of Functional Expenses
Section 501(c)(3) and 501(c)(4) organizations must complete all columns. All other organizations must complete column (A).

Check if Schedule O contains a response or note to any lineinthisPart IX . . . . . . . . . . 0 i vt i it i i i i i []
Do not include amounts reported on lines 6b, 7b, (A) B (©) (D)
Total expenses Program service Management and Fundraising
8b, 9b, and 10b of Part Vill. oxpenses general expenses expenses
1  Grants and other assistance to domestic organizations
and domestic governments. See Part IV, line 21 1,253,952 1,253,952
2  Grants and other assistance to domestic
individuals. See Part IV, line22 . . .. ... .....
3  Grants and other assistance to foreign
organizations, foreign governments, and foreign
individuals. See Part IV, lines15and16 . . . ... .
4 Benefits paidtoorformembers . . . . . ... .. ..
5 Compensation of current officers, directors,
trustees, and keyemployees . . . . ... .. .. .. 314,645 211,494 75,497 27,654
6 Compensation not included above, to disqualified
persons (as defined under section 4958(f)(1)) and
persons described in section 4958(c)(3)(B) . . . . . .
7 Othersalariesandwages . . ... .. ... .... 2,194,896 1,475,338 526,654 192,904
8 Pension plan accruals and contributions (include
section 401(k) and 403(b) employer contributions) 138,674 93,212 33,274 12,188
9 Otheremployeebenefits . . . . ... ... ..... 657,613 442,026 157,791 57,796
10 Payrolltaxes . . . . . . . .. . v v i 204,546 137,489 49,080 17,977
11  Fees for services (non-employees):
a Management . . . . . . ... e e
b Legal. . . . ... o i v i e 110,877 57,360 53,517
c Accounting . . . . . . ... oo el e e e 43,953 43,953
d Llobbying........... 0.0
e Professional fundraising services. See Part IV, line 17 . 160,349 160,349
f Investment managementfees . . ... ... ... .. 35,269 35,269
g Other. (If line 11g amount exceeds 10% of line 25, column
(A) amount, list line 11g expenses on Schedule O.) 362,836 347,203 983 14,650
12  Advertising and promotion . . . . . .. .. L0 16,055 15,075 609 371
13 Officeexpenses . . . . . . v v v v v v v v v v u v 1,441,051 672,338 54,785 713,928
14  Informationtechnology . . . . . ... ... ... .. 206,407 185,766 20,641
16 Royalties. . . ... ... .. ... 0L
16 Occupancy . . . v v v v v v e e e e e e 564,967 330,398 149,539 85,030
17 Travel . . . . o e e e e e e s 674,205 585,123 80,854 8,228
18  Payments of travel or entertainment expenses
for any federal, state, or local public officials . . . . .
19  Conferences, conventions, and meetings . . . . . .. 52,950 50,691 2,259
20 Interest. . . . . . . ... .. o e 8,832 5,238 2,234 1,360
21 Paymentsto affiliates . . . . .. ... .. ... ...
22 Depreciation, depletion, and amortization . . . . . . . 71,556 42,433 18,104 11,019
23 INSUMANCE . . v v e e e e e e e e e e e e e e e 120,006 84,224 22,243 13,539
24  Other expenses. ltemize expenses not covered
above (List miscellaneous expenses in line 24e. If
line 24e amount exceeds 10% of line 25, column
(A) amount, list line 24e expenses on Schedule O.)
a Awards 11,969 10,622 202 1,145
b Misc 61,894 50,230 6,740 4,924
¢ Temporary Help 87,803 37,293 13,165 37,345
d Training 41,488 34,003 7,036 449
e All other expenses
25 Total functional expenses. Add lines 1 through 24e 8,836,793 6,121,508 1,354,429 1,360,856
26  Joint costs. Complete this line only if the
organization reported in column (B) joint costs
from a c_on‘bined eQucalionaI campaign aﬁ
fundraising solicitation. Check here  » if
following SOP 98-2 (ASC 958-720) . . . - - . . . . -

EEA
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Form 990 (2017) Vietnam Veterans of America Inc 13-2929110 Page 11
[PartX| Balance Sheet
Check if Schedule O contains a response or note to any linginthisPart X . . . . . . . . . v v v v v v v v v e vt i v e e v v D
(A) B
Beginning of year End of year
1 Cash-non-inferest-bearing . . . . . .« v v v i v i i e e e e e e 4,438,826 1 4,340,172
2  Savings and temporary cashinvestments . . . . . .. .0 o0 o s e 2,229,042 2 3,498,282
3 Pledges and grantsreceivable,net . . . .. . . ..o e 3
4 Accountsreceivable,net . . . . . . L. Lo e e e e 867,092 4 580,875
5 Loans and other receivables from cument and former officers, directors,
trustees, key employees, and highest compensated employees.
Complete Part Il of ScheduleL . . . .. .. .. e e e e e e e e e e e e 5
6 Loans and other receivables from other disqualified persons (as defined under section
4958(f)(1)), persons described in section 4958(c)(3)(B), and contributing employers and
sponsoring organizations of section 501(c)(9) voluntary employees' beneficiary
organizations (see instructions). Complete Part Il of ScheduleL . . . . . . . . . v o v o 6
2 7 Notes and loans receivable,net . . . . . . . . . ... ool e e e 7
ﬁ 8 Invenforiesforsaleoruse . . . . v v v v v b e v e e e e e e e e e e s 8
< 9  Prepaid expenses and deferred charges . . . . . . . .. .. e e e e s 411,818 9 211,884
10a Land, buildings, and equipment: cost or
other basis. Complete Part VI of ScheduleD . . . . | 10a 693,293
b Less: accumulated depreciation . . . . . . .. ... 10b 407,088 278,895 | 10c 286,205
11 Investments - publicly traded securities . . . . . . . .. . o000 7,855,708 11 8,793,169
12 Investments - other securities. See PartIV,line1t . . . . .. ... . . . .. .. 12
13  Investments - program-related. SeePartIV,line11 . . . .. . ... ... .. .. 13
14 Intangibleassets . . . . . . . .. ... 14
15 Otherassets. SeePartIV,line 11 . . . . . . o o o v v v v i v i v v e e 34,558 15 33,559
16  Total assets. Add lines 1 through 15 (mustequal line34) . . .. .. ... .. .. 16,115,940 16 17,744,146
17  Accounts payable and accrued €Xpenses . . . . . . . . . v e e e o e e e s 690,557 | 17 879,682
18 Grantspayable . . . . . . . . . . . i e e e e e e e e 18
19 Deferred reVeNUE . . v + « v « v o o v b e e e e e e e e e e e e e e e s 1,591,499 19 1,350,482
20 Tax-exemptbondliabilities . . . . . . . . . . Lo 20
21 Escrow or custodial account liability. Complete Part IV of ScheduleD . . . . . . . 21
8 22 Loans and other payables to cument and former officers, directors,
£ trustees, key employees, highest compensated employees, and
§ disqualified persons. Complete Part Il of ScheduleL . . . . . ... ... .... 22
23  Secured mortgages and notes payable to unrelated third parties . . . . . .. .. 23
24  Unsecured notes and loans payable to unrelated third parties . . . . . . ... .. 24
25  Other liabilities (including federal income tax, payables to related third
parties, and other liabilities not included on lines 17-24). Complete Part X
ofSchedule D . . . . . . . ¢ i i e e e e e e e e e e e e e e 2,541,739 25 2,382,220
26 Total liabilities. Add lines 17 through25 . . . . . . . . . . . ... ... .. 4,823,795 | 26 4,612,384
Organizations that follow SFAS 117 (ASC 958), check here » and
e complete lines 27 through 29, and lines 33 and 34.
e 27 Unrestrictednetassets . . . . . . . . . . 0 i it e e e e s 11,292,145 | 27 13,131,762
§ 28 Temporarily restricted netassets . . . . . . . . . .. . e oo 28
° 29 Permanently resfricted netassets . . . . . .. ... .. oo 29
L Organizations that do not follow SFAS 117 (ASC 958), check here  » D and
& complete lines 30 through 34.
2 30 Capital stock or trust principal, or curentfunds . . . . . . .. ... 0L 30
z 31 Paid-in or capital sumlus, or land, building, or equipmentfund . . . . . . .. .. 31
g 32 Retained earnings, endowment, accumulated income, or other funds . . . . . . . 32
33 Totalnetassetsorfundbalances . . . . . . . v v v v vt e e e e e e e e s 11,292,145 | 33 13,131,762
34 Total liabilities and net assets/fund balances . . . . . . . . oo w e . 16,115,940 34 17,744,146

EEA
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Form 990 (2017) Vietnam Veterans of America Inc

13-2929110

Page 12

| Part XI Reconciliation of Net Assets

Check if Schedule O contains a response or note to any lineinthisPart Xl . . . . . . . . . .o o v v oo v v oo v oo . []

© 0O NN AR WN =

-
(=]

Total revenue (must equal Part VIII, column (A),line12) . . . . . .« v v v v v v v i v e e e s
Total expenses (must equal Part IX, column (A), line25) . . . . . . . . v o v i it i i e
Revenue less expenses. Subtractline2 fromline1 . . . . . .« . o . c oo e e s
Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A)) . . . . . . .
Net unrealized gains (losses) oninvestments . . . . . . . .. 0o e e s e e e e
Donated services and use of facilites . . . . . . . .. SR e W W e Ayl W oW B o S % W oe
INVESIMENt BXPENSES . v . v v v v o e b e e e e e e e e e e e e e e e e s e e e e e e
Priorperiodadjustments . . . . . . .t o i e e e e e e e e e e e e e e e e s
Other changes in net assets or fund balances (explain in Schedule ©) . . . .. ... ... .. ...

Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X, line

33,C0UMN(B)) .« & i s i i e e e e s e e v e e e e e e a e e s s 4 s e e s s e e 44 e

9,

929,877

8,

836,793

1,

093,084

11,

292,145

746,533

13,

131,762

] Part XIl | Financial Statements and Reporting
Check if Schedule O contains a response or note to any lineinthisPart XIl . . . . . . o o v v v v i v v v o v v v oo v v e e 1l

1

2a

b

3a

Accounting method used to prepare the Form 990: [ ] Cash Accrual [ Other

If the organization changed its method of accounting from a prior year or checked "Other," explain in
Schedule O.

Were the organization's financial statements compiled or reviewed by an independent accountant? ..

If "Yes," check a box below to indicate whether the financial statements for the year were compiled or

reviewed on a separate basis, consolidated basis, or both:
0 Separate basis [J consolidated basis [J Both consolidated and separate basis

Were the organization's financial statements audited by an independent accountant? . . . . . .. ..

If "Yes," check a box below to indicate whether the financial statements for the year were audited on a
separate basis, consolidated basis, or both:

Separate basis [ ] Consolidated basis [ ] Both consolidated and separate basis

If "Yes" to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight
of the audit, review, or compilation of its financial statements and selection of an independent accountant?
If the organization changed either its oversight process or selection process during the tax year, explain in

Schedule O.
As a result of a federal award, was the organization required to undergo an audit or audits as set forth in

the Single Audit Act and OMB Circular A-1337 . . . . . . 0 v i o e i i e e e e e

If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the
required audit or audits, explain why in Schedule O and describe any steps taken to undergo such audits

2b

2c

3a

3b

EEA
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on 990-T

Department of the Treasury
Internal Revenue Service

(and proxy tax under section 6033(e))

For calendar year 2017 or other tax year beginning

Exempt Organization Business Income Tax Return

03-01 ,2017, and ending02-28 20 E .

> Go to www.irs.gov/Form990T for instructions and the latest information.
» Do not enter SSN numbers on this form as it may be made public if your organization Is a 501(c)(3). 501(c){3) Organizations Only

OMB No. 1545-0687

2017

Open to Public Inspectlon for

D Employer identification number

A D Check box if Name of organization ( Check box if name changed and see instructions.)
address changed . D (Employees' trust, see instructions.)
B Exempt under section Print Vietnam Veterans of America Inc
X|s01t € )19 ) = Number, street, and room or suite no. If a P.O. box, see instructions STE 100 13-2929110
408(e) 220(e) 8719 Colesville Road Eur db ivity codes
Type ; . - (See instructions.)
408A 530(a) City or town, state or province, country, and ZIP or foreign postal code
529(a) Silver Spring, MD 20510

C Book value of all assets ' . .
atend of year F Group exemption number (See instructions.) »

17,744,146 |G Check organizationtype » |}—{] 501(c) corporation [—| 501(c) trust

[ | 401(a) trust

|_| Other trust

H Describe the organization's primary unrelated business activity. »

I During the tax year, was the corporation a subsidiary in an affiliated group or a parent-subsidiary controlled group?

»> DYes No

If "Yes," enter the name and identifying number of the parent corporation,  »
J Thebooks are incareof » The Organization Telephone number » (301)585-4000
I_P_art | | Unrelated Trade or Business Income (A) Income (B) Expenses (C) Net
1a Gross receipts or sales
b Less retums and allowances c Balance » | 1c
2 Costof goods sold (Schedule A line7) . .. .......... 2
3  Gross profit. Subtract line 2 fromline1c . . ... .. ... .. 3
4a Capital gain net income (attach ScheduleD) . , . . ... ... 4a
b Net gain (loss) (Form 4797, Part 1, line 17) (attach Form 4797) 4b
¢ Capital loss deductionfortrusts . . . . .. .. ... ... ... 4c
5  Income (loss) from partnerships and S corporations (attach statement) 5
6 Rentincome (ScheduleC) . . . . ... ... ... 6
7 Unrelated debt-financed income (Schedule E) . . . ... ... 7
8 Interest, annuities, royalties, and rents from controlled organizations (Schedule F) 8
9 Investment income of a section 501(c)(7), (9), or (17} organization (Schedule G) 9
10 Exploited exempt activity income (Schedule ) . . . . . . .. .. 10
11  Advertising income (ScheduledJ) . . . .. .. ... ... ... 11
12  Other income (See instructions; attach schedule) . . . ... .. 12
13  Total. Combine lines 3 through12 . . . . . . . . . ... ... 13

[Part Il | Deductions Not Taken Elsewhere (See instructions for limitations on deductions.) (Except for contributions,

deductions must be directly connected with the unrelated business income.)

14  Compensation of officers, directors, and trustees (Schedule K) . . . . . . . oo v v v v oo v e oo v v 14
15 Salaniesand WageS . . . . v v 2 v v bt s s s e e e e e e e e e e e e e e e s e s e s e 15
16 Repairsand Maintenance . . . . . . .ttt i i e e e e e e e e e e e e e e e s e 16
17 Baddebts .. ............. W B R W e B R MR R B N R N W 8 STESEUENe T 17
18 Interest(attachschedule) . . ... ... ... ... ..... I R RS i CRP R R S L I R 18
19 Taxes and liCeNSES . . . . . v v v i e e e e e e e e e e e e e e e e e e e e e e e s 19
20 Charitable contributions (See instructions for limitationrules) . . . . . . . oo e o0 20
21 Depreciation (attach Form4562) . . . .. ... .. ... ... o0 21
22 Less depreciation claimed on Schedule A and elsewhere onretum . . . . . . 22a 22b
23 Depletion . .. ... AR R AR R WA N RS B R BRI B A W W WNUHE DR W e B R eI e e 23
24 Contributions to deferred compensation plans . . . . . . o v Ll d e e e e e s e e e 24
25 Employee benefitprograms . . . . . . v e e e e s e e e e e e e e e e e e e e e 25
26 Excess exempt expenses (Schedulel) . .. ... ... .. e e o w e W E W AN K 26
27  Excess readership costs (Schedule J) . . . . . .. . ... s e e e e e w w6 BRI S F 27
28 Other deductions (attach schedule) . . . . . . . o o v i oo i e e s e e e s e s 28
29 Total deductions. Add lines 14through 28 . . . . . . . . . v ot v v i o v v v i i e e e e 29
30 Unrelated business taxable income before net operating loss deduction. Subtract line 29 fromline13 . . . . . 30
31  Net operating loss deduction (limited to the amountonline30) . . . . . . . . o v oo o v e 31
32  Unrelated business taxable income before specific deduction. Subtract line 31 fomline30 . . . . ... ... 32
33  Specific deduction (Generally $1,000, but see line 33 instructions for exceptions) . . . . . . . . . ... 33
34 Unrelated business taxable income. Subtract line 33 from line 32. If line 33 is greater than line 32,

enterthe smaller of zero orliNB 32 . . . . & v v v v v v v e e e e e w e e e s s s s 4w e e e e e 4+ s 34

For Paperwork Reduction Act Notice, see instructions.
EEA
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Form 990-T (2017) Vietnam Veterans of America Inc 13-2929110 Page 2
|Partlll [ Tax Computation
35 Organizations Taxable as Corporations. See instructions for tax computation. Controlled group
members (sections 1561 and 1563) check here » D See instructions and:
a Enter your share of the $50,000, $25,000, and $9,925,000 taxable income brackets (in that order):
() s | @]s | &|s
b Enter organization's share of: (1) Additional 5% tax (not more than $11,750) . . . . (§
(2) Additional 3% tax (not more than $100,000) . . . . . . . . ... ... .. .. $
¢ Income tax onthe amountonline34 . . . ... .... ... ... . ... Wks. Blended Tax . . . » | 35¢c
36 Trusts Taxable at Trust Rates. See instructions for tax computation. Income tax on
the amount on line 34 from: D Tax rate schedule or D Schedule D (Form1041) . . . . . ... ... > 36
37 Proxytax.Seeinstructions . . . . . . . L L i e e e e e e e e e e e e e e e e e e e s > 37
38 Alternative minimumitax . . . L o L h s e e e e e e s e e e e e e e e e e e e e e e s 38
39 Tax on Non-Compliant Facility Income. See instructions . . . . . . . . . . o v v v v v v v i v v v v o 39
40 Total. Add lines 37, 38 and 39 to line 35c or 36, whicheverapplies . . . . . . . . .. .. v v v v oo 40
|£ajt IV| Taxand Payments
41a Foreign tax credit (corporations attach Form 1118; trusts attach Form 1116)  , . 4a
b Other credits (seeinstructions) . . . . ... ... .. . ... 41b
¢ General business credit. Attach Form 3800 (see instructions) . . . . .. .. 4c
d Credit for prior year minimum tax (attach Form 8801 or 8827) . . .. ... .. 41d
e Total credits. Add lines 4tathrough41d . . . . . . . . . . 0 i i i i i i it e e e e e e e e e 41e
42  Subtractlined41efromlined0 . . . . . . . . .00 b i e e e e e e e e e 42
43  Other taxes. Check if from: D Form 4255 I:l Form 8611 D Form 8697 |_] Form 8866 D Other (attach schedule) | 43
44 Totaltax. Addlines42and 43 . . . . . . . i i e e e e e e e e e e e e e e e e e s 44
45a Payments: A 2016 overpaymentcreditedto 2017 . . . . . . . . .. .. ... 45a
b 2017 estimatedtaxpayments . . . . . . . . .. e e e e 45b
c TaxdepositedwithForm8868 . . . . . . . .« o v v v v v v v v v v v v v 45¢
d Foreign organizations: Tax paid or withheld at source (see instructions) T 45d
e Backup withholding (seeinsfructions) . . . . . . . . . ... o0l 45e
f Credit for small employer health insurance premiums (Attach Form 8941) v § 45f
g Other credits and payments: Form 2439
[ ]Form 4136 Other Total » | 45g
46 Total payments. Add lines45athrough45g. . . . . . . . . . v i i i i i i e e e e e e e e e s 46
47  Estimated tax penalty (see instructions). Check if Form 2220 is attached ................ > D 47
48 Tax due. If line 46 is less than the total of lines 44 and 47, enteramountowed . . . . . . . . . . ... .. > 48
49  Overpayment. If line 46 is larger than the total of lines 44 and 47, enter amountoverpaid . . . . . . . . . > 49
50  Enter the amount of line 49 you want: Credited to 2018 estimated tax > Refunded » 50

|Part V| Statements Regarding Certain Activities and Other Information (see instructions)

51 At any time during the 2017 calendar year, did the organization have an interest in or a signature or other authority Yes | No
over a financial account (bank, securities, or other) in a foreign country? If YES, the organization may have to file
FinCEN Form 114, Report of Foreign Bank and Financial Accounts. If YES, enter the name of the foreign country
here »
52  During the tax year, did the organization receive a distribution from, or was it the grantor of, or transferor to, a foreign trust? . . . . .
If YES, see instructions for other forms the organization may have to file.
53 Enter the amount of tax-exempt interest received or accrued during the tax year  » §
Under penaities of perjury, | declare that | have examined this retum, including accompanying schedules and statements, and to the best of my knowledge and belief, it is
SI n true, correct, and complete. Declaration of preparer (other than taxpayer) is based on all information of which preparer has any knowledge
g May the IRS discuss this return
Here CFO with the preparer shown below
Signature of officer Date Title (see Instructions)?
Print/Type preparer's name Preparer's signature Date Check EI if PTIN
Paid John K Mullins 06-22-2018 seff-employed P01429307
Preparer |[Fimsname  » Mullins, PC Fim's EIN_»
Use Only |rimsaddress » 7625 Wisconsin Avenue Phone no

Bethesda MD 20814

202-770-6371

EEA
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Form 990-T (2017) Vietnam Veterans of America Inc 13-2929110 Page 3
Schedule A - Cost of Goods Sold. Enter method of inventory valuation *»

1 Inventory at beginningofyear . . . . | 1 6 Inventory atendofyear ... .... 6

2 Purchases . ............ 2 7 Cost of goods sold. Subtract

3 Costoflabor . . ... ... .... 3 line 6 from line 5. Enter here and

4a Additional section 263A costs inPartl line2 . ........... 7

(attach schedule) . . ... .. .. 4a 8 Do the rules of section 263A (with respect to Yes | No
b Other costs (attach schedule) . . . . | 4b property produced or acquired for resale) apply
5§ Total. Add lines 1throughd4b .. .| 5 tothe organization? . . . . . . ... ...

Schedule C - Rent Income (From Real Property and Personal Property Leased With Real Property)

(see instructions)

1. Description of property

M

(2

(]

()

2. Rent received or accrued

(a) From personal property (if the percentage of rent
for personal property is more than 10% but not
more than 50%)

(b) From real and personal property (if the

percentage of rent for personai property exceeds
50% or if the rent is based on profit or income)

3(a) Deductions directly connected with the income
in columns 2(a) and 2(b) (aftach schedule)

(1)

(2

3

4

Total

Total

(c) Total income. Add totals of columns 2(a) and 2(b). Enter

here and on page 1, Part |, line 6, column (A)

>

(b) Total deductions.
Enter here and on page 1,
Part |, line 6, column (B) »

Schedule E - Unrelated Debt-Financed Income (see instructions)

) 3. Deductions directly connected with or allocable to
o 2. Gross income from or debt-financed property
1. Description of debt-financed property allocable to debt-financed (a) Straight line depreciation (b) Other deductions
property (attach schedule) (attach schedule)
M
2
(3)
()
4. Amount of average 5. Average adjusted basis .
acquisition debt on or of or allocable to 6. Column ) 8. Allocable deductions
allocable to debt-financed debt-financed property 4 divided 7. Gross income reportable (column 6 x total of columns
property (attach schedule) (attach schedule) by column 5 (column 2 x column 6) 3(a) and 3(b))
(1 %
(2) %
) %
(4) %
Enter here and on page 1, | Enter here and on page 1,
Part I, line 7, column (A). Part |, line 7, column (B).
Totals . . ... .... ... SUERTE W N R e W e N R w B SR A e s >

EEA

Form 990-T (2017)




Form 990-T (2017)

Vietnam Veterans of America Inc

13-2929110

Page 4

Schedule F - Interest, Annuities, Royalties, and Rents From Controlled Organizations (see instructions)
Exermpt Controlled Organizations

1. Name of controlled
organization

2. Employer
identification number]

3. Net unrelated income
(loss) (see instructions)

4. Total of specified
payments made

5. Part of column 4 that is
included in the controlling
organization's gross income

6. Deductions directly
connected with income
in column &

)

(2)

@

)

Nonexempt Controlled Organizations

7. Taxable Income

8. Net unrelated income
(loss) (see instructions)

9. Total of specified
payments made

10. Part of column 9 that is
included in the controlling
organization's gross income

11. Deductions directly
connected with income in
column 10

(M

2
@)
(4)
Add columns 5 and 10. Add columns 6 and 11.
Enter here and on page 1, | Enter here and on page 1,
Part |, line 8, column (A). Part |, line 8, column (B).
Totals o s s wivid din o tis ol v ilaifels G i a9 b dorein s 5 v el s sieiets 4 b b 4 >

Schedule G - Investment Income of a Section 501(c)(7

. (9), or (17) Organization (see instructions)

1. Description of income

2. Amount of income

3. Deductions
directly connected
(attach schedule)

4. Set-asides
(attach schedule)

5. Total deductions
and set-asides (col. 3
plus cal. 4)

(1)

2)
(3
(4)
Enter here and on page 1, Enter here and on page 1,
Part |, line 9, column (A). Part |, line 9, column (B).
Totals . . . .. ... ... >
Schedule | - Exploited Exempt Activity Income, Other Than Advertising Income (see instructions)
2.G 3. Expenses 4. Net income (loss) 7. Excess exempt
e directly from unrelated trade| 5. Gross income — expenses
1. Descriotion of exploited activi b unrefate connected with | or business (column| from activity that v .bxfablsets {column 6 minus
aPSEEIRlioNCFeXploilad actviy ufsmests ugcome production of | 2 minus column 3). | s not unrelated an :‘ mnes © | column 5, but not
r%m pade.or unrelated If a gain, compute | business income colu more than
USINESS business income | cols. 5 through 7. column 4).
(1
(2
(3)
“)
Enter here and on | Enter here and on Enter here and
page 1, Part |, page 1, Part |, on page, 1.
line 10, col. (A). line 10, col. (B). Part Il, line 26.
Tolalg: oos s v e o Geeec »

Schedule J - Advertising Income (see instructions)
Part | Income From Periodi

cals Reported on a Consolidated Basis

:'4. Advertising T.(!Eogseszzgﬁﬁiﬁrghip
1. Nameof prioca siotans | sqoneious | ImmacoL T | S GrEon | Sesene | mn i
gain, compute column 4).
cols. 5 through 7.
(INVA Veteran
(2)
&)
(4)
Totals (carry to Part I, line (5)) . »
Form 990-T (2017)

EEA



Form 990-T (2017)

Page 5

|Partl||

2 through 7 on a line-by-line basis.)

Income From Periodicals Reported on a Separate Basis (For each periodical listed in Part Il, fill in columns

1. Name of periodical

2. Gross
advertising
income

3. Direct
advertising costs

4. Advertising

2 minus col. 3). If
a gain, compute
cols. & through 7.

gain or (loss) (col.

5. Circulation
income

6. Readership
costs

7. Excess readership
costs (column 6
minus column 5, but
not more than
column 4).

(1

2
(3
(4)
Totals fromPart! . ... .. >
Enter here and on | Enter here and on Enter here and
page 1, Part |, page 1, Part|, on page 1,
line 11, col. (A). line 11, col. (B). Part I, line 27.
Totals, Partll (lines1-5) . . . . »

Schedule K - Compensation of Officers, Directors, and Trustees (see instructions)

2T g Govstedio | 4 Compersater arbulvi o
(0] %
2) %
(3) %
4) %
»

Total. Enter here and on page 1, Part Il line 14 . . . .

EEA
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SCHEDULE D Supplemental Financial Statements OMB No; 15450047

(Form 990) » Complete if the organization answered "Yes" on Form 990, 2017
PartlV, line 6,7, 8, 9, 10, 11a, 11b, 11¢, 11d, 11e, 11f, 12a, or 12b.

Department of the Treasury » Attach to Form 990. Open to Public

Internal Revenue Service > Go to www.irs.gov/Form990 for instructions and the latest information. Inspection

Name of the organization Employer Identlfication number

Vietnam Veterans of America Inc 13-2929110

Complete if the organization answered "Yes" on Form 890, Part IV, line 6.

Part | Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.

(a) Donor advised funds {b) Funds and other accounts

1 Totalnumberatendofyear . . . . .. ... ...
2  Aggregate value of contributions to (during year)
3 Aggregate value of grants from (during year)
4  Aggregate value atendofyear . . ... .. ...
5  Did the organization inform all donors and donor advisors in writing that the assets held in donor advised
funds are the organization's property, subject to the organization's exclusive legal control? . . . . . . . .. . ..o U Yes ] No
6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used
only for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose
conferring impermissible private benefit? . . . . . . . ... L. c e e e e e e e e v e e e e e e e D Yes l:] No
|Part i Conservation Easements.
Complete if the organization answered "Yes" on Form 990, Part IV, line 7.
1 Pumpose(s) of conservation easements held by the organization (check all that apply).
[] Preservation of land for public use (e.g., recreation or education) [] Preservation of a historically important land area
D Protection of natural habitat |:| Preservation of a certified historic structure
|:] Preservation of open space
2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation
easement on the last day of the tax year. Held at the End of the Tax Year
a Total numberof conservationeasements . . . . . . . . o . b e e e e s e e st e e e e e e e e 2a
b Total acreage restricted by conservationeasements . . . . . . .. oL e e e e e e e e e 2b
¢ Number of conservation easements on a certified historic structure includedin{a) . . . ... ... .. 2c
d Number of conservation easements included in (c) acquired after 7/25/06, and not on a
historic structure listed in the National Register . . . . . . . . .« v v v v v v v o v b v s e 2d
3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the
tax year »
4  Number of states where property subject to conservation easement is located  »
§  Does the organization have a written policy regarding the periodic monitoring, inspection, handling of
violations, and enforcement of the conservation easements it holds? . . . . . . . . . . o v b i o e e e [I Yes |:] No
6  Staff and volunteer hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year
[ 2
7 Amount of expenses incumred in monitoring, inspecting, handling of violations, and enforcing conservation easements during the year
»s
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)(i)
and section 170(M)(AB)(I)?  « « « « v v o e e e e e e e e e e e e e e e e e e e e e e e e e e |:] Yes [] No
9  [n Part XIll, describe how the organization reports conservation easements in its revenue and expense statement, and

balance sheet, and include, if applicable, the text of the footnote to the organization's financial statements that describes the
organization's accounting for conservation easements.

Partlll | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.

Complete if the organization answered "Yes" on Form 990, Part IV, line 8.

1a

If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet
works of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of
public service, provide, in Part XIil, the text of the footnote to its financial statements that describes these items.

If the organization elected, as permitted under SFAS 116 (ASC 958), to report in its revenue statement and balance sheet

b
works of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of
public service, provide the following amounts relating to these items:
() Revenue included on Form 990, Part VIl line 1 . . . . . . . .o v it e > $
(i) Assetsincluded in Form990,PartX . . . . . . . o . o it e e > $
2 If the organization received or held works of art, historical treasures, or other similar assets for financial gain, provide the
following amounts required to be reported under SFAS 116 (ASC 958) relating to these items:
a Revenueincluded on Form 990, Part VIIL N1 . v . v v v v v v i e e e e e e e e e e e e e e e e > $
b Assetsincluded in Form 990, Part X . . . . . v . i e v 4 e e e e e e e e e e e e e e e 4 e e s s s s e > 3

For Paperwork Reduction Act Notice, see the Instructions for Form 990.

EEA
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Scheduls D (Form 990) 2017 Vietnam Veterans of America Inc 13-2929110 Page 2
Lart Il [ Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (continued)
Using the organization's acquisition, accession, and other records, check any of the following that are a significant use of its
collection items (check all that apply):
a [ Public exhibition d [J Loan or exchange programs
b [J Scholarly research e [ Other
¢ [ Preservation for future generations
4  Provide a description of the organization's collections and explain how they further the organization's exempt purpose in Part
Xlil.
§  During the year, did the organization solicit or receive donations of art, historical treasures, or other similar
assets to be sold to raise funds rather than to be maintained as part of the organization's collection? . . . . . . .. ... .. [lYes []No
|Part IV | Escrow and Custodial Arrangements.
Complete if the organization answered "Yes" on Form 990, Part IV, line 9, or reported an amount on Form
990, Part X, line 21.
1a s the organization an agent, trustee, custodian or other intermediary for contributions or other assets not
included ONFOrM 990, PAMEX? .+ o v v v e v v e e e e e e e e e e e (JYes []No
b If"Yes," explain the arrangement in Part XIIl and complete the following table:

Amount

i W OB W 1c
1d

Beginningbalance . . . . . . i i i i e e e e e e e e e e e s
Additions duringthe year . . . . . . . i o e e e e e e e e e e e e e e e e e e e e e
Distributions duringthe year . . . . . . . . . . i L i e e e e e e e e e e e e s 1e

Endingbalance . . . . . . . 0 i e e e e e e e e e e e e e e e e s 1f
2a Did the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account liability? . . . . . . . .. |:] Yes [ | No

If "Yes," explain the arrangement in Part XIIl. Check here if the explanation has been providedonPart XIII . . . . . . . .. . ... ..., D
| Part V| Endowment Funds.
Complete if the organization answered "Yes" on Form 990, Part IV, line 10.

{a) Current year {b) Prior year (c) Two years back (d) Three years back (e) Four years back

- 0o 0 o0

1a Beginning of year balance . . ... ...
Contributions . . . .. ... ... ...,
¢ Net investment earnings, gains, and
10SS6S . & iwiati o & W & EeCeE w W W W
d Grants or scholarships . . . .. ... ..
e Other expenditures for facilities and
Programs . . . . . . o v e w4 e e s 3
f Administrative expenses . . .. .. . ..
g Endofyearbalance .. .........
2  Provide the estimated percentage of the curent year end balance (line 1g, column (a)) held as:
a Board designated or quasi-endowment » %
Permanent endowment » %
¢ Temporarily restricted endowment  » %
The percentages on lines 2a, 2b, and 2c should equal 100%.
3a Are there endowment funds not in the possession of the organization that are held and administered for the
organization by:
(i) unrelated organizations . . . . . . . . e b e e e e e e e e e e e e e e e e e e e s e e s e s s s
(ii) related organizations . . . . . . . oL i il e e e e e e e e e e e e e s
b If "Yes" on 3a(ii), are the related organizations listed as required on Schedule R? . . . . . . . . ..o v v
Describe in Part XlIl the intended uses of the organization's endowment funds.

|Part VI | Land, Buildings, and Equipment.
Complete if the organization answered "Yes" on Form 990, Part IV, line 11a. See Form 990, Part X, line 10.

Yes | No

3a(i)
3a(ii)
3b

Description of property (a) Costor other basis (b) Cost or other basis (c) Accumulated (d) Book value
(investment) (other) depreciation

1a Land .. .... SrERETEV G N W W N NGUEES o
b Buildings ... ..... ...
¢ Leasehold improvements . . . . . .. ...

d Equipment . . ... ... e e 693,293 407,088 286,205
@ Other . w o v sviv vos oo oo p9 0 e v oo

Total. Add lines 1a through 1e. (Column (d) must equal Form 990, Part X, column (B), line 10¢) . . . . . . . . . . . . - »> 286,205

EEA Schedule D (Form 990) 2017




Schedule D (Farm 990) 2017 Vietnam Veterans of America Inc 13-2929110 Page 3

| Part Vil | Investments - Other Securities.
Complete if the organization answered "Yes" on Form 990, Part IV, line 11b. See Form 890, Part X, line 12.

(¢} Method of valuation:

{a) Description of security or calegory (b) Book value
Cost or end-of-year market value

(including name of security)

(1) Financial derivatives . . . . . .. .. ... ... ...
(2) Closely-held equity interests . . . . . . . .. .. ...
(3) Other

(A)

(B)

(€)

(D)

(E)

(F)

(G)

(H)
Total. {Column (b) must equal Form 990, Part X, col. (B) line 12.) »

Part VIII| Investments - Program Related.
Complete if the organization answered "Yes" on Form 990, Part IV, line 11¢c. See Form 990, Part X, line 13.

(¢} Method of valuation:

(a) Description of investment {b) Book value
Cost or end-of-year market value

(1)
2)
[©)
()
16
(6)
7
(8)
(9)
Total. (Column (b) must equal Form 9590, Part X, col. (B) line 13,) b

Part IX Other Assets.
Complete if the organization answered "Yes" on Form 990, Part IV, line 11d. See Form 990, Part X, line 15.

(b) Book vaiue
33,559

(a) Description

(1) Deposits
2
(3)
(4)
(5)
(6)
(7)
(8)
(9)
Total. (Column (b) must equal Form 990, Part X, col. (B) line 15) . . . . . .« « @ v vt v v v e s v a0t o s o

| Part X Other Liabilities.
Complete if the organization answered "Yes" on Form 990, Part IV, line 11e or 11f. See Form 990, Part X,

> 33,559

line 25.

1. {a) Description of iability (b) Book value

(1) Federal income taxes

(2) Capital Leases 222,542

(3) Due to State Councils and Chapters 1,893,589

(4) Deferred Rent 266,089

(5)

(6)

(7)

(8

(2
Total. (Column (b) must equal Form 980, Part X, col. (B} line 25.) » 2,382,220
2. Liability for uncertain tax positions. In Part XIlI, provide the text of the footnote to the organization's financial statements that reports the
organization's liability for uncertain tax positions under FIN 48 (ASC 740). Check here if the text of the footnote has been provided in Part XIIL . . . . . . @

EEA Schedule D (Form 990) 2017




Schedule D (Form 890) 2017 Vietnam Veterans of America Inc 13-2929110 Page 4

|[Part XI | Reconciliation of Revenue per Audited Financial Statements With Revenue per Return.
Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.

1  Total revenue, gains, and other support per audited financial statements . . . . . . . . . . . . oo 1 10,676,410
2  Amounts included on line 1 but not on Form 990, Part VIll, line 12:

a Netunrealized gains (losses) oninvestments . . . . ... ... ... ..... 2a 746,533

b Donated services and use of facilites . . . . . . . ... .. ... ... ... 2b

¢ Recoveriesofprioryeargrants . . . . . . . . .t h e e e e e e e e e s 2c

d Other(DescribeinPart XIIL) . . . . . . . . o i i e e 2d

e Addlines2athrough2d . . . . . . . . & ¢ i i v v v o v bt e e e e e e e e e e 2¢ 746,533
3 Subtractline 2efromliine 1 . . . . . . . . . . . i i e e e e e o B W LR T B R e 3 9,929,877
4  Amounts included on Form 990, Part VIII, line 12, but not on line 1:

a Investment expenses not included on Form 990, Part VIll, line7b . . . . . . . .. 4a

b Other (DescribeinPart XIL) . . . . . . . . . . . o i e e 4b

C AddIiNes4aanddb . . ¢ ¢ v =« 5 o sewisr e e m s n s A e e e e e b e e i W s e e b aee 4c
5 Total revenue. Add lines 3 and 4¢. (This must equal Form 990, Partl, line 12.) . . . « . v v « v v v v o v o o & 5 9,929,877

| Part XII Reconciliation of Expenses per Audited Financial Statements With Expenses per Return.
Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.

1  Total expenses and losses per audited financial statements . . . . . . . . . .0 0L e e e e 1 8,836,793
Amounts included on line 1 but not on Form 990, Part IX, line 25:
a Donated services and use of facilities . . . ... ... .. S F W S eiaTew g 2a
b Prioryearadjustments . . . . . . . . . . . e e e e e e 2b
C Otherlosses . . . v v v i v i i e e e e e e e e e e e e e e e e 2c
d Other(DescribeinPartXIIL) . . . . . . . o v o v v i i i e e e s 2d
e Addlines2athrough2d . . . .. .. . . . . i it SIEHG W W B W K B BICHEIN W 2e
3 Subtractline2efromline1 . . . . . . . . v i i i i e e e e e e e e e e e e e coai R R BB W ATVETYE N 3 8,836,793
4  Amounts included on Form 990, Part IX, line 25, but not on line 1:
a Investment expenses not included on Form 990, Part VIll, line7b . . . . . . . .. 4a
b Other(DescribeinPart XIIL) . . . . . . . o . o i i e e e e e 4b
¢ Addlinesdaanddb . ... .. e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 4c
Total expenses. Add lines 3 and 4c. (This must equal Form 990, Partl line 18.) . . . . . . v « v v o v v« .. 5 8,836,793

5
[Part Xlll | Supplemental Information.
Provide the descriptions required for Part Il lines 3, 5, and 9; Part Il lines 1a and 4; Part IV, lines 1b and 2b; Part V, line 4; Part X, line
2: Part XI, lines 2d and 4b; and Part XII, lines 2d and 4b. Also complete this part to provide any additional information.

01. Footnote for uncertain tax position under FIN 48 (Part X)

The accounting standard on accounting for uncertainty in income taxes addresses the

determination of whether tax benefits claimed or expected to be claimed on a tax return

should be recorded in the financial statements. Under that guidance, The Organization may

recognize the tax benefit from an uncertain tax position only if it is more likely than

not that the tax position will be sustained on examination by taxing authorities based on

the technical merits of the position. Examples of tax positions include the tax-exempt

status of The Organization and various positions related to the potential sources of

unrelated business income tax (UBIT).

EEA Schedule D (Form 990) 2017
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[Part XIll |  Supplemental Information (continued)

01. Footnote for uncertain tax position under FIN 48 (Part X)

The tax benefits recognized in the financial statements from such a position are measured

based on the largest benefit that has a greater than 50% likelihood of being realized upon

ultimate settlement. There were no unrecognized tax benefits related to uncertain tax

positions identified or recorded as liabilities for the current year.

The Organization’s policy would be to recognize interest and penalties, if any, on tax

positions related to its unrecognized tax benefits in income tax expense in the financial

statements. No interest and penalties were assessed or recorded during the year.

EEA Schedule D (Form 990) 2017



OMB No. 1545-0047

SCHEDULE G
(Form 990 or 990-EZ)

Supplemental Information Regarding Fundraising or Gaming Activities
Complete If the organization answered "Yes" on Form 990, Part IV, line 17, 18, or 19, or If the

2017

organizatlon entered more than $15,000 on Form 990-EZ, line 6a.
> Attach to Form 990 or Form 990-EZ.

Department of the Treasury
» Go to www.irs.gov/Form990 for the latest instructions.

Internal Revenue Service

Open to Public
Inspection

Name of the organization

Vietnam Veterans of America Inc

Employer |dentification number

13-2929110

| Part| |
Form 990-EZ filers are not required to complete this part.

Fundraising Activities. Complete if the organization answered "Yes" on Form 980, Part IV, line 17.

1 Indicate whether the organization raised funds through any of the following activities. Check all that apply.
a [] Mail solicitations e [ Solicitation of non-government grants
b X Internet and email solicitations f [ Solicitation of government grants
¢ [] Phone solicitations g 0 Special fundraising events
d D In-person solicitations
2a Did the organization have a written or oral agreement with any individual (including officers, directors, trustees,
or key employees listed in Form 990, Part VIil) or entity in connection with professional fundraising services?

compensated at least $5,000 by the organization.

Yes

b If"Yes," list the 10 highest paid individuals or entities (fundraisers) pursuant to agreements under which the fundraiser is to be

0 No

(1) Name and address of individual (ilj) Did fundraiser have |y Gross receipts ‘V(’o’r",';‘t’;ﬁiﬂaéd)‘° (vi) Amount paid to
or entity (fundraiser) (") Activity CUStOdy or control of from activity fundraiser Iistedyin (or retained by)
contributions? col. (1) organization
Yes No
1 Charity Funding Car Donatiom
1700 W Hamlin RD, MI 48309 Program X 4,456,129 560,404 3,895,725
2 Next Generation Direct Mail
1235 Westlakes Drive, 19312 Campaigns X 1,610,050 131,600 1,478,450
3
4
5
6
7
8
9
10
Total . i % % w0 w b e woweis @ s 8w 6 SLETESE 8 e e s o 4 4 s s o s s > 6,066,179 692,004 5,374,175

3 Listall states in which the organization is registered or licensed to solicit contributions or has been notified it is exempt from
registration or licensing.
All States

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ.
EEA

Schedule G (Form 980 or 980-EZ) 2017
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Vietnam Veterans of America Inc

13-2929110 Page 2

|Part Il

Fundraising Events. Complete if the organization answered "Yes" on Form 990, Part IV, line 18, or reported more
than $15,000 of fundraising event contributions and gross income on Form 990-EZ, lines 1 and 6b. List events with

9 Other direct expenses . .

gross receipts greater than $5,000.
(a) Event #1 (b) Event #2 {c) Other events (d) Total events
(add col. (a) through
(event type) (event type) (total number) col. (e}
2
% 1 Grossreceipts . . .. ... ..
[v4
2 Less: Contributions . . . ...
3 Gross income (line 1 minus
line2) wi v siw et s 3 w d i s
4 Cashprizes .. ........
5 Noncashprizes ..... ...
§ 6 Rentfacilitycosts . . . . . . ..
g
g | 7 Foodandbeverages . . . . ..
8
& | 8 Entertainment .. ... ....

10 Direct expense summary. Add lines 4 through 9 in column (d)
11 Net income summary. Subtract line 10 from line 3, column (d)

. >

Part 1l

than $15,000 on Form 890-EZ, line 6a.

Gaming. Complete if the organization answered "Yes" on Form 990, Part IV, line 19, or reported more

. (b) Pull tabs/instant ) (d) Total gaming (add
% (a) Bingo bingo/progressive bingo (c) Other gaming col. (a) through col. {c))
5
(4
1 Grossrevenue . . . . . . .. .
w| 2 Cashprizes . .........
)
o
a| 3 Noncashprizes ... .....
]
B -
2| 4 Rentfacilitycosts .. .....
(=)
5 Otherdirectexpenses . .. ..
L] Yes % D Yes % D Yes %
6 Volunteerlabor . . ...... (] No [] No [ No
7 Direct expense summary. Add lines 2 through 5incolumn(d) . . . . . . . .. . o oo v v v oo o >
8 Net gaming income summary. Subtract line 7 fromline 1, column(d) . . . ... ... ... ... ..... >
9 Enter the state(s) in which the organization conducts gaming activities:
a s the organization licensed to conduct gaming activities in each of these states? . . . . . . . . . . . ... oo |:| Yes I_—_I No
b If "No," explain:
10a Were any of the organization's gaming licenses revoked, suspended or terminated during the tax year? . . . . . .. . .. [] Yes [:] No
b If "Yes," explain:

EEA
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OMB No. 1545-0047

?:CHIiEoULEsa?Ez Supplemental Information to Form 990 or 990-EZ
(Form 990 or 990-E2) Complete to provide information for responses to specific questions on 20 1 7

Form 990 or 990-EZ or to provide any additional information. -
> Attach to Form 990 or 990-EZ. Open to Public

Department of the Treasury .
Internal Ravenue Service » Go to www.irs.gov/Form990 for the latest information. Inspection
Name of the organization Employer identification number
Vietnam Veterans of America Inc 13-2929110

01. Members or stockholder classes and rights (Part VI, line 6)

The Organization has members that pay dues.

02. Member election for additional members (Part VI, line 7a)

Board members are elected by delegates who represent State and Local Council chapters at

the bi-annual convention which is held every odd year.

03. Form 990 governing body review (Part VI, line 11)

The 990 is reviewed in detail with the preparer, an independent CPA. The 990 is also

reviewed by the leadership team and the full board prior to its filing.

04. Conflict of interest policy compliance (Part VI, line 12c¢)

Board members are required to disclose conflicts of interest on a regular basis.

05. CEO, executive director, top management comp (Part VI, line 15a)

Compensation is determined through the budget process. Annual raises include cost of

living adjustments. The Board regularly consults with compensation surveys to determine

the reasonableness of specific salary ranges.

06. Other officer or key employee compensation (Part VI, line 15b

Compensation is determined through the budget process. Annual raises include cost of

living adjustments. The Board regularly consults with compensation surveys to determine

the reasonableness of specific salary ranges.

07. Governing documents, etc, available to public (Part VI, line 19)

These documents are available upon request.
For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ.

Schedule O (Form 990 or 890-EZ) (2017)
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vVietnam Veterans of America Inc

08. General explanation attachment

The Organization files a copy of its 990 with every state.
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Your Social Security Number
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Vietnam Veterans of America Inc

Form 990-Part III(a) Statement #4
Statement of Sexrvice Accomplishment

Program Service Code
Program Service Expenses $6121508
Grants and allocations included in above expense $1253952

Program Services Revenue $0

Explanation
Government Relations - The core role of VVA’s Office of Government Relations is to advocate

to improve entitlement benefits and services for our nation’s veterans, and to seek positive
action on resolutions passed at the national convention. staff works in concert with the
leadership of VVA to “educate and agitate” federal officials and their staff members - in
Congress, in the Executive Branch, in the Department of Veterans Affairs and other federal
entities whose programs directly serve veterans. Staff - the office currently has a director,
two associate directors, and a senior advisor - coordinate with the national Board of
Directors, the Executive Committee, and various national committees to implement the mandates
of convention resolutions and other organizational policies, and to strategize and advise on
how best to realize VVA policy goals. . Staff also works in concert with their colleagues in
other veterans’ service organizations and other associations on issues of common concern. VVA
has long led the charge and galvanized action on such issues as Agent Orange, PTSD, Veterans
Incarcerated, Homeless Veterans, Minority and Women Veterans, the fullest possible accounting
of American POW/MIAs. It should be noted that any accomplishments and victories would not
have been possible without the active support of VVA members at the local level and
leadership on the national level. During VVA's current fiscal year (March 1, 2017 through
February 28, 2018), Government Relations staff was ingstrumental in working on the following
issues: ® Veterans Health Care. We continue to press for additional funding for the VA’s
medical operations and for implementation of needed administrative reforms and with passage
of Public Law 115-1812, VA Mission Act, this comprehensive law would strengthen the VA
ability to provide care and treatment to veterans in thelr communities. e Forever GI Bill.
VvvA played a leading role in the passage of the Harry W. Colmery Veterans Educational
Assistance Act of 2017 (Public Law 115-48, Section 112), commonly known as the “Forever GI
Bill”. This law removes the time-limit for using the Post-9/11 GI Bill for certain Veterans
and veterans and surviving family members who became eligible for the GI Bill or Fry
Scholarship after January 1, 2013, will never see their educational benefit expire for lack
of use. ¢ Administrative Reforms to Healthcare for Veterans with Bad-Paper: We work with the
Secretary of Veterans Affairs to provide mental healthcare to veterans with other-than
honorable discharges who were denlied emergent mental healthcare. ¢ Legislative Reforms to
Healthcare for Veterans with Bad-Paper: We worked with Congressman Beto O'Rourke and Senator
Murphy's on the "Honor Our Commitment Act", which was included in Public Law 115-141, the
2018 Consolidated Appropriations Act. This law guarantees all veterans who served 100 days on
active duty and in, or in support of combat, a mental health screening to determine
service-related conditions. The law also directs the VA to create a form with which veterans
with bad-paper can apply for eligibility, which will allow VSOs to track the rate of
approvals/denials. e Caregivers Expansion. We, successfully lobbiled Congress in support of
expanding family caregivers of catastrophically wounded or injured warriors after 9/11 and
with the passage of the Public Law 115-182, the Migsion Act, and pre 911 veterans and their
families are now eligible. ¢ Gulf War Illnesses. Similarly, we continue to work with to
promote public awareness of diseases found in too many veterans of the first Persian Gulf
War, and to press elements of the federal bureaucracy for information and studies of the
possible causes and potential long-term effects of whatever Gulf War veterans may have been
exposed to during thelr service. ¢ Agent Orange. We successfully lobbied Congress for
additional research into the potential intergenerational effects of exposure to toxins in
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Form 990, Part III (a) continued

Explanation (continued)

in-country Vietnam veterans and with passage of Public Law 114-315 the Jeff Miller and
Richard Blumenthal Veterans Health Care and Benefits Improvement Act of 2016. e Hepatitis C.
VVA played a key role to get VA to allocate funds for the very expensive cure, both securing
the funds and ensuring it was used to cure veterans’ sick with hep C. ¢ Vet Centers. We have
maintained our unequivocal support of the need to provide additional funding for the Vet
Centers, which have helped thousands of veterans and members of their families deal with the
psychological wounds of war. e VA Outreach. VVA has continued to push for additional access
for all veterans to the VA resources that are key to them given their age and their wounds.

e Homeless Veterans. We continue to promote the expansion of unique veteran-oriented homeless
programs and advocate that a fair share of federal resources be directed to address and will
continue to lobby to ensure full implementation of Public Law 107-95, the Homeless Veterans
Comprehensive Assistance Act. ¢ Women Veterans. Since 1982, we have been a leader in advocacy
and champloning appropriate and quality health care for all women veterans. The Department of
Veterans Affairs (DVA) has made many innovations, improvements and advancements over the past
thirty years. However, some concerns respective of its policles, care, treatment, delivery
mode, and monitoring of services to women veterans. o Compensation and Pensions. We continue
to work to ensure that claims for benefits are adjudicated in a timely fashion in accordance
with the law. e Entrepreneurship and Employment. We have taken the lead in fighting for
funding for veterans employment and training programs, and for action by the Executive Branch
that would ensure that the 3% “goal” of awarding federal contracts to veterans - and
especlally service-connected disabled veterans - is met 1f not exceeded. ® Veterans
Preference. We continue to advocate for the integrity of veterans preference laws and
regulations at all agencles. e POW-MIA. We continue to monitor that full funding is provided
for the efforts of the Joint Task Force to locate and recover the remains of American

servicemen missing in Vietnam, Laos, and Cambodia.
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Form 990-Part III(b) Statement #4
Statement of Service Accomplishment

Program Service Code

Program Service Expenses $0
Grants and allocations included in above expense $0
Program Services Revenue $0
Explanation

B. Veterans Initiative The Communications Department provided logistical support and protocol
direction/advice for VVA's 26th mission to Vietnam. For 22 days in January/February, VVA’s
Veterans Initlative Team travelled from North to South, meeting with Vietnamese veterans and
officials at the national, province, district, and commune levels to discuss the issue of
recovering the remains of the war dead-Following a week of meetings in Hanoi, the team
travelled South, connecting with the Vietnamese Association of Veterans and the Peoples’
Committees in Hue, Danang, Quang Tri, Tam Ky, and Saigon. Thig year marked the 25th
anniversary of the Veterans Initiative-Vietnam Veterans of America has provided to the
vietnamese 304 cases contailning information with the potential to recover over 15,000 KIA, of
which the Vietnamese report more than 1,500 remains have been recovered. On the American
side, according to DPAA, as of May 31, 2018, the remains of 722 U.S. servicemen have been
repatriated from Vietnam since January 27, 1973; today, 1,251 U.S. service members still
unaccounted for in Vietnam, of which 703 are classified “Further Pursuit,” 78 are “Deferred,”
and 470 whose status is “No Further Pursuit/Non-recoverable.” Still missing are 7 in China;
291 in Laos; and 48 in Cambodia. C. Awards The VVA Communications Department supports VVA's
robust awards and recognition program, insuring that plaques, certificates, and medals are
created and delivered to the worthy nominees, be they VVA members, chapters, and/or state
councile. Over 275 awards and medals were presented in FY 2018.
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Statement of Service Accomplishment

Program Service Code

Program Service Expenses s0
Grants and allocations included in above expense $0
Program Services Revenue $0

Explanation
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Program Service Code

Program Service Expenses S0
Grants and allocations included in above expense $0
Program Services Revenue $0

Explanation
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Statement of Service Accomplishment

Program Service Code

Program Service Expenses $0
Grants and allocations included in above expense $0
Program Services Revenue $0

Explanation
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Form 990-Part III(f) Statement #4
Statement of Service Accomplishment

Program Service Code

Program Service Expenses $0
Grants and allocations included in above expense $0
Program Services Revenue $0
Explanation

VVA Veteran - In FY2018 the staff of The VVA Veteran produced six bimonthly issues of a
literate, high-quality magazine that through its range of toplcs and artwork reflects the
interests and concerns of Vietnam War veterans—especially the members of Vietnam Veterans of
America. For the eleventh year in a row, the magazine was produced under budget without
missing a single deadline. Although the staff is small—three full-time staff and two
freelancers—teamwork and collaboration is intemse, and this constant exploiting of staff
strengths has greatly contributed to the increased quality of the magazine. Editorial
oversight is rigorous. Our standards are both high and consistent. Visual presentation has
never been a higher priority, and the magazine has never looked better. Design and
illustration work in tandem with the content. It’s a remarkable achievement resulting in an
important publication. In the past year, The VVA Veteran has run features on a wide variety
of issues. We ran four special issues. The March/April issue—“"When I Have your
Wounded”—concentrated on the delivery of medical services during the Vietnam War and medical
innovations that came out of the war, with special emphasis on the use of helicopters. The
July/Bugust issue—“Committed to Community”--profiled a dozen VVA chapters and thelr unique
programs within their communities. September/October—“Building a Legacy”—presented full
coverage of VVA’s Convention in New Orleans. In addition, articles explored ways of building
and sharing a legacy. Methods of compiling and preserving oral histories were examined, and
the school programs of three representative chapters were presented.
November/December—"Forging a Vision”—in part looked at American Indian Vietnam veterans,
including their experiences in Vietnam, their difficulties in navigating through the
bureaucracies, and plans to build a national memorial in their honor. Other issues explored
historical and cultural ramifications of the war. This included serious historical
scholarship: Marc Leepson’s “From Anticolonialism to Anticommunism: The Genesis of the
American War in Vietnam” and Michael Keating’s “Dirty Wars: The French in Indochina and
Algeria.” But perhaps the most broad-ranging discussions are found in Letters to the Editor.
VVA was born as a grassroots organization, and in Letters the grassroots speaks its mind,
displaying the full spectrum of political philosophies and educational accomplishment. The
magazine also includes committee reports. This is the most efficient means for committee
chairs to report to the membership. Once a year, in the March/April issue, chairs also report
to the membership on their committees’ progress in advancing Convention resolutions—the
marching orders determined by the delegates to the biennial National Convention. Some of the
most important services the magazine provides are reports on the chapters. We provide
hundreds of reports on chapters every year. Each is an opportunity for the chapter to take a
bow on a national stage and an opportunity to acknowledge those who work hard and those who
support them. In addition, it’s an opportunity for other chapters to exchange information and
techniques, as well as to challenge each other. Many, many are mentioned in Membership Notes.
Others, with long-term or unique undertakings, are presented as features. Every issue also
includes “Taps,” a brief listing of every member who has died. In addition, we run extended
obituaries on some few individuals who have had a significant impact on the organization. The
VVA Veteran is electronic as well as print. Each issue is carefully reconfigured for a
variety of electronic media. While the information is the same, the presentation—and often
the audience—is very different. We have also initiated a large project to format and upload
all back coples of The VVA Veteran and to make them available to universities and libraries.
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Explanation (continued)
As a companion to that effort we are indexing all back issues. Finally, also as part of this

Legacy Project, we delivered a full set of paper coples to the Texas Tech Vietnam Archive. In
addition, we continue to post an average of two to three new book reviews a week on Books in
Review II, the online complement to the print magazine’s “Books in Review” column, which
itself contains two to three long reviews in each issue. We passed the 1,000 mark in posted
reviews on Books in Review II during the Fiscal Year. All totaled, we reviewed more than 150
Vietnam War and Vietnam War veteran books, fiction and non, during the year. We posted
several dozen items on “Arts of War on the Web,” keeping members and others up to date on the
latest movies, documentaries, book news, obituaries, art exhibits, and other arts news
dealing with the war and its veterans. We regularly posted news and information aimed at our
members and veterans in general, as well as those with an interest in the Vietnam War and
vietnam veterans, on The VVA Veteran's Facebook page. At least 150 posts went out during the
Fiscal Year and we continued to gain followers. That number was over 9,400, and the page
reached more than 9,500 likes. The most popular posts garnered thousands of reviews and
scores of comments. We continued to add to VVA’'s clearinghouse of information on state and
local Vietnam veterans memorials—the only archive of its kind—adding material on new and
existing memorials to our files, which now number in the hundreds. Staff members regularly
answered queries about VVA, the Vietnam War, and Vietnam War veterans from members, Board
members, staff, and others regularly throughout the year.
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Statement of Service Accomplishment

Program Service Code

Program Service Expenses $0
Grants and allocations included in above expense $0
Program Services Revenue $0
Explanation

on behalf of VVA, Government Relations staff presented the following testimony: e May 17,
2018, before the House Committee on Veterans’ Affairs Subcommittee on Health and Subcommittee
on Oversight and Investigations regarding the Department of Veterans Affairs Medical and
Prosthetic Research Program. e March 6, 2018, before the House/Senate Veteran Affairs
Committees, regarding VVA Legislative Priorities and Policy Initiatives. e March 6, 2018,
roundtable discussion with House Veterans Affairs Committee, regarding Family Caregilvers
Programs. ¢ February 6, 2018, before the House Veterans Affairs Committee, regarding VA
Careglver Support Program: Correcting Course for Veteran Caregivers. e October, 10, 2017,
before the House Committee on Veterans Affairs Committee, regarding Draft legislation to
amend title 38, United States Code, to establish a permanent Veterans Choice Program, and for
other purposes; Draft legislation to amend title 38, United States Code, to modify the
authority of the Secretary of Veterans Affairs to enter into agreements with State homes to
provide nursing home care to veterans, to direct the Secretary to carry out a program to
increase the number of graduate medical education residency positions of the Department of
Veterans Affairs, and for other purposes; H.R. 1133, Veterans Transplant Coverage Act of
2017; H.R., 2123, VETS Act of 2017; H.R. 2601, VICTOR Act of 2017; H R. 3642, Military SAVE
Act; VA Draft legislation Veteran Coordinated Access & Rewarding Experiences (CARE) Act and
Draft legislation to direct the Secretary of Veterans Affairs to conduct a study on the
Veterans Crigis Line. ¢ September 26, 2017, before the House Veterans’ Affairs Committee
Subcommittee on Health, regarding H.R. 93, H.R. 501, H.R. 1063, H.R. 1066, H.R. 1943, H.R.
1972, H.R. 2147, H.R. 2225, H.R. 2327 and Draft bill to make improvements in VA’s Health
Professional Educational Assistance Program (HPEAP). e September 7, 2017, roundtable
discussion with House Veterans Affairs Committee, regarding VA Capital Asset Review
Leglslation. e July 17, 2017, before the House Veterans’ Affairs Committee, Regarding H.R.
3218, the “Harry W. Colmery Veterans Educational Assistance Act of 2017”. e July 11, 2017,
before the Senate Veterans’ Affairs Committee, regarding S.115, S.426, S.683, S5.833, S.946,
§.1153, S.1261 S.1266, S.1279, S.1325 & Discussion Drafts: “The Veterans Choice Act of 2017,”
“Improving Veterans Access to Community Care Act of 2017,” and “The Department of Veterans

Affairs Quality Employment Act of 2017”".
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Program Service Expenses $0
Grants and allocations included in above expense 50
Program Services Revenue $0
Explanation

VVA Benefits Department - Vietnam Veterans of America (VVA) currently has approximately 500
accredited service officers across the nation. VVA Benefits Department Appeals Attorneys have
received a favorable outcome for 481 cases at the Board of Veterans Appeals from March
2017-February 2018. The VVA Benefits department has assisted in 639,371 awards in fiscal year
2018 which provided $943,953,284 in benefits. There were 2,407 new awards in fiscal year 2018

which provided $2,138,300 in benefits.
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Grants and allocations included in above expense S0
Program Services Revenue $0
Explanation

Communications - Our Communications Department in 2018 provided greater public awareness
about issues dealing with Vietnam-era veterans as well as challenges facing veterans of the
Global War on Terror, working with national news media, and by distributing information on an
ongoing basis. VVA continues to expand its reach through the use of electronic media. On the
web, VVA can be found at www.vva.org. Our e-newsletter, The Web Weekly, provides our
subscribers with the latest developments in veterans' health and legislation. Our YouTube
channels, Face Book pages, and twitter accounts are further expanding our reach and our
number of followers continues to grow. Media and Press work In FY 2018, VVA’s Communications
Department issued 40 press releases on topics of import to VVA policy and government affairs.
Follow-up outreach was conducted, providing journalists with VVA spokespersons on relevant
toplics to today's veterans— VA's healthcare crisis; Education and the GI Bill; Military
Sexual Trauma; Toxic Exposure; reform of the claims and appeals process; Discharge Upgrades;
whistleblower protections, and more. Placements included New York Times, Washington Post,
U.S. News and World Report. A press conference was held on Capitol Hill to address PTSD and
treatment at the VA for those with less than honorable discharges. Web Weekly In FY18, 39
issues of the Web Weekly were produced and distributed to VVA's membership and VVA's media
list comprised of journalists following veterans’ issues. The Web Weekly is 12.11% over
non-profit industry average percentage opened. Impressively we have increased our
distribution by 2,915 opt-in addresses. Social Media The VVA Face book page continues to gain
followers, as measured by “Likes,” evidence of the universal transition to electronic media:
In FY18 the VVA Face book had a 10% increase in followers and the VVA Twitter account had a
39% increase in followers. VVA YouTube channel continues to gain subscribers and views. In
FY18 the VVA FAO twitter account had a 15% increase in followers over FY17, and the VVA FAO0
YouTube channel continues to increase in views and subscribers in FY18. Publications IN
FY2018, the Communications Department developed and produced the following New publications:
The FY 2017 VVA Annual Report; VVA’s Legislative Agenda and Policy Initiatives for the 115th
Congress the VVA National Convention Notebook; Postcards for the Veterans Initiative Program
and Women’s Veterans Committee Reprints of the Agent Orange trifold brochure, “Has Your Child
or Grandchild’s Health been Affected by Your Military Service?”; and Reprints/updates of VVA
Guide on Agent Orange. In addition to the assembling the VVA National Convention book for
printing, provided gratis by U-Haul, International, the Communications Department coordinated
press coverage and video recording of the proceedings of VVA’s 18th National Convention.
Brochures and Education Materials The Communications Department distributes materials to the
chapters and state councils to assist in education and outreach. In FY 2018, 46,880 brochures
were mailed to our members in the field on the following topics: Veterans Health;
POW/MIA/Veterans Initiative Program; Women Veterans; PTSD; Suicide Prevention, Diabetes,
Igchemic Heart Disease, and prostate Cancer. (total brochures distributed since FY13 is
347,086 brochures) In FY 2018, 17,640 Agent Orange guides were distributed. (total guides
distributed since FY2015 is 102,920) In FY 2018, 3,240 Agent Orange Education Campaign
folders were distributed (total folders distributed since FY13 is 27,851 folders) Programs
VVA’s Communications Department coordinates and implements three programs: The Paces of Agent
Orange and Other Toxlc Exposures Educational Outreach; the Veterans Initiative Program; and
VVA’s National Awards, in coordination with the Agent Orange, POW/MIA, and Public Affairs
committees. A. Faces of Agent Orange *In FY 2018, the Communicatlons Department coordinated,
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publicized, and provided support and materials for 33 Agent Orange Town Hall Meetings,
bringing the total to 297 toxic exposure town hall meetings convened since August 2009 by VVA
chapters and state councils since August 2009. The Communications Department initiated the
Faces of Agent Orange Program in 2009. Our VVA and AVVA members answered the call and took
action. From coast to coast, they mobillized at the grassroots, organizing over 260 Agent
Orange town hall meetings to collect the personal stories of the children for the Faces of
Agent Orange and to educate veterans and their families about dioxin and its toxic legacy.
And as the word spread, other VSOs joined, initiating outreach efforts modeled after VVA’s.
VVA chapters and state councils worked with news outlets, met with legislators, built
coalitions, sought resolutions, and participated in call-in days. The Outreach and education
that has been conducted by our VVA and AVVA chapters and state councils on the topic of toxic
exposures 1s unparalleled in VVA history. The town hall meetings have been well advertised to
the community and have recelved terrific coverage by the local press.
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Membership - VVA membership is now over 82,000 with 81% of these members having committed to
VVA by becoming Life Members. In the past fiscal year three new VVA Chapters have been
chartered. The Membership Department is moving to implement online joins and renewals. The
Department has been an integral part of the production of the 2018 Membership Directory. We
are continuing our efforts to propel VVA into the future with the electronic submission of
election and financial reports, and further developing mass electronic communication with

state councils and chapters.
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Alaska
Alabama
Arkansas
Arizona
California
Colorado
Connecticut
Digtrict of Columbia
Delaware
Florida
Georgia
Hawaii

Iowa

Idaho
Illinois
Indiana
Kansas
Kentucky
Louisiana
Massachusetts
Maryland
Maine
Michigan
Minnesota
Missouri
Mississippi
Montana
North Carolina
North Dakota
Nebraska
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